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NEWS RELEASE

FOR IMMEDIATE RELEASE
April 25, 2011
For more information, contact Kingsley Wratten, (315) 855-7807

Leonardsville rallies against

proposed post office closing
Postal Service representative to meet with residents on April 29

Residents of the hamlet of Leonardsville are rallying after receiving questionnaires
from the postal commissioner the week of April 18 indicating that their post office is

on the list of potential closings.

Petitions against the closing are now circulating and will be sent to the appropriate
government representatives. A public brainstorming meeting was held April 23 to
prepare an appropriate response to the Postal Service representative who will
conduct an “open house” at the local post office from 9 to 11 a.m. on Friday, April

29.

News of the potential closing arrives just as new local businesses are starting and
others are in the planning stages—and whose success, in great part, depends on a
convenient U.S. post office.

Last year, a hand-crafted specialty cheese manufactory opened in Leonardsville. It
relies on the USPS to ship its products. Another local resident is planning to start a
medical billing business which would rely heavily on USPS for its success. A local
group is starting an artists’ residency program, its mission in part, to “ ... vitalize
and improve the livability of the larger community and make a lasting impact on
the area. . ..” The impact made by similar enterprises leads us to believe that the
volume of business done by the Leonardsville Post Office may easily double within

the next two years.

Kingsley Wratten, co-owner of The Horned Dorset Inn, offered the following
observation:

“Even though the U.S. Postal Code spells out that rural post

offices like ours cannot be closed SOLELY for operating at a

deficit, they believe that they can save $50,000 a year by closing

us, and they are going to try. They don't care about the

importance of the post office to the livability of our community.”
(Ref. to Postal Code, see: 39 USC 101 - Sec. 101.Postal policy):

Docket No. A2011-51
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Memo to the record. The attached newspaper article “Rally to Save Leonardsville PO™
published in the West Winfield Star dated Wednesday, April 27, 2011 was submitted and added
to the official record.

Jane Welfgang

Jane Wolfgang
A/Optimization Coordinator

Docket No. A2011-51 Leonardsville, NY 13364 000302
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Rallying to Save
Leonardsville PO

Residents of the hamlet of Leonardsyille are rallym
after receiving "questionnaires" from the Postal
Commissioner indicating that their post office is on
the list of potential closings.

Ac uordmg to the letter accompanying lJle ques-
tionnaire, the Leonardsville post office may close
and local mail delivery would accomplished by a
rural route coming from Bridgewater. Currently nei-
ther Leonardsville or Bridgewater offer rural deliv-
ery but the Postal Seryice (USPS) proposes estab-
lishing such could be more cost effective than keep-
ing the Leonardsville facility open.

On Saturday, April 23, 2011, residents met at the
Leonardsville Fire Hall to discuss the proposal.

According to several residents the move would
impact more than just mail delivery. This news ar-
rives just as new businesses are starting and others
are in the planning stages, and whose success, n
great part, depends on a convenient US post office.
Last year, a hand-crafted specialty cheese manufae-
tory opened in Leonardsville. It relies on the USPS
to ship its products. Another local resident is plan-
ning to start a medical billing business which would
rely heayily on USPS for its success. A local group
is starting an artists' residency program, its mission
in pari,to .
the larger Lommunm and make a lasting impact on
the area . . ." The impact made by similar enterprises
leads mau_\ rcs1dtnt5: to believe that the volume of

isiness done by the post office in Leonardsville
1ay double within the next two years.

Petitions are now circulating which will be sent to
the appropriate government representatives. The
public branstorming meeting held Saturday was, in
part, to prepare an appropriate response to the Postal
Service representative who will be having an "open
house" on Friday, April 29, from 9-11 am.

Kingsley Wratten, co-owner of The Horned Dor-
set Inn, offered the following observation, “Even
though the US Postal Code spells out that rural post
offices like ours cannot be closed SOLELY for oper-
ating at a deficit. They believe that they can save
$50,000 a year by closing us; and they are going to
try. They Doeketnaeazbousthe importance of the post
office to the livability of our community.” He also
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. vitalize and improve the livability of

etfective postal services be insured to residents of
both urban'and rural communities .

The letter from the Postal Service received last
week also presented a timeline used when closing
facilities. The initial public notice begins with a 60
day posting during which time public comments are
reviewed, the situation studied, and then a decision
made by senior level postal management. Following
that comes a 30 day posting of the final determina-
tion. Customers then have 30 days to appeal and the
Postal Rate Commission “shall render a decision
within 120 days”. Discontinuance is not to be
sooner than 60 days after posting the final decision.

The Leonardsyille Post Otfice currently employs
two people; a full time Officer-in-Charge ( Dorothy
Major) and one part time person.

Leonardsville resnlenfs learned last week thal thelr p
facility was originally built in the 1890s and before that, the post office
houses the. Harned Dorset. Shown above: Next door neighbor Don Lentz
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June 15, 2011

Memo to the record: The attached information packet describing “The Horned Dorset Colony”
(draft 8 2/14/2011) located in the rural hamlet of Leonardsville was submitted and added to the

official record.

Jane Welfgang

Jane Wolfgang
A/Optimization Coordinator

Docket No. A2011-51 Leonardsville, NY 13364 000304



DOCKE | NU. 12 Lsmmsmes e > |
TEmNO. X
PAGE 20

THE HORNED DORSET COLONY {3

(draft 8 2/14/2011) % gy
LN

FOUNDED  January 1, 2011

LOCATION The rural hamlet of Leonardsville, in central New York State.

MISSION The purpose of The Horned Dorset Colony is to provide an environment conducive
to work and the exchange of ideas among artists emerging from their student status and artists who
are already practicing their craft professionally.

HISTORY In the late 1960s, three aspiring artists, a writer, a painter and a musician, began
discussing the possibilities of a cross-disciplinary community for the creative arts to be located in
their rural hamlet in upstate New York. Over the next 40 years they spoke to many creative people
about their ideas and accumulated properties for this project. They also planted an apple orchard,
managed a sheep farm, earned graduate degrees, taught in their respective fields, and created two
highly acclaimed hostelries: The Horned Dorset Inn in Leonardsville, NY, and The Horned
Dorset Primavera Hotel, in Rincon, PR. In 2011 they formed the Horned Dorset Foundation for
the Creative Arts to help facilitate their vision in its final form, The Horned Dorset Colony, where

they presently serve as advisors and directors.

ELIGIBILITY 1.) STUDENTS over the age of 21, undergraduates, graduates, or recent
eraduates (who have been enrolled in a degree-bearing program within the last twelve months),
and students who may be taking time off from their academic studies (but have been enrolled in a
degree-bearing program within the last twelve months) who have demonstrated exceptional
aptitude in the field of writing, musical composition, visual arts, or inter-disciplinary arts, and who
are open to dialogue with peers and mentors, and 2.) PROFESSIONALS, emerging or advanced,
in those same fields, who seek time and space to work and are willing to exchange ideas, feelings,

and experiences with both peers and mentees.

FACILITIES 250 acre site including a working apple orchard, waterfall, and miles of walking
trails through the hilly woodlands and pastures of a former Horned Dorset breed sheep farm. A
mix of accommodations and workspace is available in four restored houses (Victorian, Federal,
Greek Revival, Arts and Crafts), all within minutes walking distance of each other and of the
restaurant building which serves as dining room and houses an exhibition space. Music room with
grand piano. 8,000 volume library. Internet access. Artists must provide all their own materials
and special equipment. Weekly transportation will be available to shopping, museums and open
studios at other nearby artist’s residency programs. A personal vehicle is recommended; HDC is
four miles from the nearest convenience store.

Docket No. A2011-51 Leonardsville, NY 13364 000305
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HOUSING/MEALS/ACCESSIBILITY

Housing/Services: All residents have their own private room and bath in one of four different
houses, all of which have comfortable common rooms. A few suites are of adequate size to
comfortably accommodate a spouse or partner who contributes an essential collaborative
component to the artist’s work while in residence; there will be a surcharge for their housing and
meals. Laundry facilities and maid service available to all residents.

Meals: All meals are provided. Informal breakfast and lunch are in residential houses. Dinner is
served in a private restaurant dining room. Vegetarian choices are available for all meals.
Accessibility: Artists in wheelchairs or with vision or hearing impairment cannot be
accommodated at this time. Although some of the original facilities are listed on the National
Register of Historic Places and cannot be altered, the Horned Dorset Colony is committed to total
compliance and accommodation in all new construction and renovation.

RESIDENCY STATISTICS Average length of residencies: 4 weeks (arrival on Sunday, departure

on Friday). Resident season:
[ midMay - midJjune
I midJune - mid-july
I midJuly - mid-August
IV mid-August - mid-September
V mid-September - mid-October
Number of artists: 4 - 8 mentors and 4 - 8 mentees

Average number of artists at one rime: 12
Selection process: Applications are reviewed by an outside panel of professionals and the

directors. A limited number of rwoweek or sixweek residencies may be available. Repeat

residencies are permitted.

ARTIST PAYS FOR housing, food, travel, and materials, but a sliding scale of fees may apply
depending on availability and amount of stipends or fellowships. The basic residency fee is $4,000
for 4 weeks. Artists who are able to cover their own fees increase HDC's ability to assist those who

cannot.

COLONY PROVIDES  program administration, coordination of fellowships and grants,

accommodations for visiting artists.

ARTIST ELIGIBLE FOR stipends from The Horned Dorset Foundation for the Creative Arts ot
fellowships or grants from New York State Council on the Arts, National Endowment for the Arts,
Mid-Atlantic Creative Fellowships and others. Some fellowships are based on artistic merit while
others are donor-directed and include additional criteria. Call for current opportunities.

ARTIST DUTIES Attend dinners. Itis recommended that all residents keep some form of
diary from which they can draw to make a brief, informal presentation during the last week of their
residency. Volunteers are always welcome in the organic vegetable gardens.

Docket No. A2011-51
Leonardsville, NY 13364 000306
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COLONY POLICIES Children and pets are not permitted. Visitors are not permitted except by
invitation of the directors or during occasional “open houses”. Artists may visit each other’s studio
or living quarters by invitation only. Computers, radios and other audio devices must be used with
earphones. Smoking is not permitted in any HDC building. Residents’ parking is in designated
areas. Dinners are served in a semi-formal, public restaurant setting, so appropriate dress ( i.e. no

shorts) is expected.

PUBLIC PROGRAMS Exhibitions, open houses and fund-raising dinners.

FROM THE DIRECTORS “At the Horned Dorset Colony, dinners are an important catalyst for
dialogue and for exploring collaborative possibilities. Invigorated by delicious food served in
memorable surroundings, artists with varying degrees of experience and from different disciplines
have the opportunity to discover their common goals.”

Docket No. A2011-51 Leonardsville, NY 13364 000307
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June 15, 2011

Memo to the record: The attached October 2010 — March 2012 Vermont Studio Center
brochure was submitted and added to the official record.

Jame %ﬁmj

Jane Wolfgang
A/Optimization Coordinator

Docket No. A2011-51 Leonardsville, NY 13364 000308
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ARTISTS AND WRITERS
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June 15, 2011

Memo to the record: The attached March 2011 issue of “Morganotes of the Western new York
Morgan Owners Group” was submitted and added to the official record.

Jane Wolfgang

Jane Wolfgang
A/Optimization Coordinator

Docket No. A2011-51
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Community Meeting Roster
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Posial Service Customer Community Meeting Analysis

(catagorize customer concems as postal of nonpostal and provide fhe Postsi Service reaponse for each.)

Postal Concarns
1 Concem (LnFavorable )
- Customers questionad the economic savwngs of the proposed disconlvsnce
Fasponas.
Carriar servcs i more cost-afipctive (han malnksmlsg & postal ey pnd pospmaute: poslion. The Poatl Serdos
sahimates an posdive annuol savings
Concam (LinFavorsbie)
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prowicied Mrough sdiermatn rmssns
Concern (UnFavorable)!

- Cusinmers wane concrmed about tne limited hours of operation at the post office

Potmanier vl and offics service hinirs & detarmined By A soviioa iralyuls shich mcludss B iurber of
dtiviries and rvanus. The Bridgeswsssr Past Offics will jroviie b iessl s sams numbes of wendow sanvics hoirs &
i Locmimicnsitis Post Cifce.

5 Conoem (UnFavomble]
You wers concamead abowl having 1o fravel 1o anather posl offics for sendice
Barvicsa provided ai The ponl office wil b ircslinhas from Mie camer, and cosiomars W Hot Rdrve o el 1 arollis
podt offics for sorvice, Mosl |rirEscbons. 9o not reguins mseting e cirret ot e modbox. Stsmps by Mad and Monry
Crrider Agiphcation loerms am avadobia for cusloimar comvrbancos

g Concem {UnFavoratie),

© Guslomers wass concemed aboot e maftosns boing damagsd by snowplows

Resporse:
Piaaesa contact the adminintrali ooafmasiodr 10 dstarrmnn s propar msibo kocaiion wnd inplalsnon metrod mat
woild halp allevists fs concaim. Placng the nialibox on 5 [ohg, swinging, horrohial pipes {§ one msthod ofien weed W0
aveiel dpmags by sowplisees.

7 Caoncam {LinFavarabla); )
Cuslomars eononmed aboul senice ciizens

Caerier sorvics Iy bansficiat ko many senion Sz and Moan who ce specis) chalanges becacss (i Carfim onn
prvade dalivery and retel ssnioes i Cusibmens do nol o 10 make & specisl trip o the post office fof seivics. Specisl
pircvlion s BT mache o hadtehip ctes OF shecisl cusinmer Neails. To neguesl ) exceplion o hasdslip desvery,
clisimary may contact The sdiministraiivg poatmasind B mss infenmamsn
g  Concamn (UnFavarabie).
 Customer expransed & concarn about package detvery and pickup
Rixa

ponB;
Futiil carrasrn will caslvas pachog Byet AL |7 ypur rural imall o, 1) Be plchape doss nod 0L 0 R mall Bos, e corte
will daliver frey packagn up ko b e off of B line of travel, o 8 Sesignain Mece, such - Of yiur (exch of under &

SR _
Cancam {UnFavarable)
o Customer expresesd a ooncem about leaving money in the mallbax
wm il 6 e postal inspectn sanvics conaeiming sl Bl and vandalisie o e suspanced Post
area. Thesr reconts indicata that thare has not boan any repor of mad thafl or vantaliem in the arm. Sowsver,
customan may tdace & noks in thair mailboms insnicting 1hecarris 10 sound B horm Wi Ihay Brmee, i ordes 1
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Cusiommisr mapressed 8 concermn aboul iregular hours that the nersl routs sanves the oommumty
Reosponss.
Owr caminrs miriva 1o privide sarvice S epproeiimaialy (e sams lkme on 6 daily Doz howewnr il volunes andg
st cond|liens ofinn wiec dallvey e, I you desse spacial senices fiom Mie el Ssiivier you My esvo § 1o
ins your rrmifbion inmtnestng e cemer i sound il horm;, end fhen et the carrer &5 recone anaces. Fetni sendss
iy Aisa be oblained 3l tha asminisiratee posl office catad 50 mies swiry

Canceen (UnFavorabla),
Customars aspressed concem aboul having to arect a nural maidbaox

mmmmmm:mmwwﬁmmmﬂhwhnmmnﬁ

Concermn (UnFavornble):
mmmwwmm

mmtbumummhymumﬁymmmuwﬂmﬂumﬁmﬂmh@dm

T gt Tanc sade of the s in the diection of Ihe cimm's ravel. Mailbes suphons should ool ko stste e and
higreway reguiations. Tha Posial Service recomimends But cusicmen contac the Aemisisrat DORIMasie or Comar

hmmp{mﬂmﬂ'ﬂu{nuﬂm:ﬂﬂmﬂmmrﬂﬁdm

- Concem {UnFavoratie);

Customars ware concerned about a change of ZIP Code

' Rasporme:
Tha Poatal Snrvce s helpng & pragetve commnedy idantly by confinuing e use of fe Lsonamsyie ZIP Code o

addimases and bn tha Nabions! Fve-Degd S Code and Fos)

Concam {UnFavoratila);

Custoemers axpressad concarm for thine cusiomarns with Seabllises who are nol abie to go o aominofMce Post Dffics o
plek ug (hoir mal

Fosponsa:

Cumlesnism @ ool rsgined o rasel o anafte post office o recetee maill or ailain fdnil seraces. Those seroces wil
ba provided by tha camier to & oacside maliboo loooled cioss 1o clisiomans’ resioancos, In hemship ceses. deval’y Can
i rrusclas ke i o ol & cuntoewe, Chisnges in Ta typa of delvery s considensd whste serice by mdsting meihods
wonitcd Imposn an et physlel Rerdshlp lor an icbvieunl customar Aoy reguast far @ chusng in dallvery mntiod
sl ba aubmigied in witing 1o the sdminisirstive posfmasiar

mmm’:ﬂdmmm

Feangmmlbilly v the pemnil @coolint will baiias b Sansfermmd i B Brckpesstor Post Offfos. Mallings mist be
muihenitbed o that office for varfcalion. Cantomarn infiresbed i dbitaliing o peemil shoubd comtact ths st
posETEiasieEr

Concem (UnFavorabls);

Cuslomer aspressed § concem mboul fhe inabiity of Be rurel carmer to weigh and rale elbers and packages

Rospomse:

Tha rurs! curmer wil gocapt mny Infiers of paakagas e ming Thete cores wil estimaste thHe oomd @ prosoe @ recespd
o mny moriey (ecahed. O iha loliowing oelveny day he o will e chenge of = Sl K B g over (b
i bl 1

Comean (UinFavorabis); -
Cugtomers falt inciement weather and poor road conditions might impade dedvary

FRasponss:
Boff Fwclemsnt wealfest ord bl mail wOlums S Clust deanlions froem this nermnpl ceSvary scheduts, Howeyer, fu

ernwﬂhwﬂ-mdeMWMmeﬂHmmmm
wHming bghls o signs. #io | 1 sarve e rouls salely @nid & il e in Scoeeinnoe wilth fedoral. atide, ond Ecal

il wakicchs brve and reguaitions.

Monpostal Concems

Canesmn (Mo Dpinion);
Cusiomess expressed soncem for oss of commumiy idenlity

Responsa:

A cormmmmity's khentily dorvens from he intenmat anid vitality of i residents ard their vse of fe nem=. Tha Posisl Sarace
b heslging 10 pratenes comminity hensity by conlinuing the use of B suspsnded Post Offios aame and T Coda in
pedrpases md In e Mitenal Foya-Digit 218 Cooe and Posl Offios Direchory

Concam (LinFavonnbie))

Customer axpressed i concam aboul ha loss of the community bullelin boand al the Post Offica.

Rmsponaa:
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Docked 137005313384
Hism Mt 20
Pagy HEr 1

LUNITED STATES

POSTAL SERVICE

May 11, 2011
RE: Leonardsville NY

Memo 1o the record. This |s a place card for item 26 Community meeting letter (If community
inr to guestionnaire] Mesting was held after guestionnalres ware sent.

Reference item 21

ﬁ’;ﬂ"mh Jr rum.ﬁ"rﬂ.r

Nadine Tremblay
Poat Office Review Coordinator
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Leonurdsville, NY 13364

Mr. Brion Shepandson

Manager, Post Office Operatians
30 Karner R

Allany, NY, 122889992

April 26, 2011
ewr Mr. Sheparslsan,
Chir concetns have been preliminarily sent tm you

This letter, along with a petithon dgned by 110 Leonardsville PO custormes, further demonstrates our frm regolve m
flght thie clivsing of our Joeal posr office. After losing vur school and our anly store, the importance ol thie post
aiffiee to the livabilioyof our comainin should not be underestimated or rrivialized by the Posmal Service.

[Last yeir, o new business, 3 hand-rafred specinlty cheese manutartory, was opened in Leatardiville 1t relies on t
LISPS m ship im products. Anather business, 8 former reil bookstore, decided w dose to the public and foous
exclustvely on antiquarian books to be sold via internet gnd shippied via USPS. Presently, o local resident is
planning to statt 8 medieal billing business which would rely heavity on the LISPS for s socoess. Char cwn group,
thee romscniers of The Hormed Dorser Inn, are in the process of developing an artiss’ residency program which has as
its poal the rehabilitsrion of many howses and commerrial buildings (o the mwwm making the ares an atmacive place
woor arrises, writers and musictang fo vigic and live, After ressarching the impact msde by similar enterprises in other
communities, we estimate it the volume of busines done by the post office in Leomardsville muy easily double

vithin the next two yelirs,

At & timie when we are actively working with high hopes for revitlizing the town, the closing of the PO would be
a huge blow o many (some of these plans incude govermment community revitaliztion grants)

Although Section 101 of US Code 39 stutes thut “No small pose office shall be closed solely for operating at g
Jeficit, it being the mpecific intent of the Coniress that effisctive postal senvices be insured m restdents of both urban
arvd il comtnisnitics,” we reiltse it we may heve 1o share in the burden of buderary cutbacks and be content
with 1 post office which opersres on o parttime hasis with an Officer in Cliarge rther than s Postmaster. We need
i post office and are asking for your rimely assistance in saving this significant part of our American buritage.

Sineergly, )
L/'. Sl }E‘HJ;‘L\,__
Kings tren, cocwmer, The Horned Dorset Inn and Hormied Darset Colony
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WYS Sen. David Valesky (49th DHstrict)

133 E Whshingron St (370250 14 M
805 Seate Office Bidg,  20urer NQO. =
Svrmeume, NY 13207 ITEM NO. o

vl eSS seri e dtate il PAGE

MYS Sen. James Sewaed (51 [istocy)
4l 5o, Maln 5t
Oneonea, NY 13820

' fitbwjaps wi g JT. b

Assemblyman Willinm Magee
[11th Dhstrice

214 Barrier Ave.

Oinelda, WY 13421

115 361 4125

(Cineonta) 60T 432 1484

Congressman Richard Hanna (Dsego Ca)
9 Canrian HOH
Whshington, [ 20515
ar: 158 Clenesise St
Lo, NY 13502
WS 72449740

Congresman Willlsm Owens (Madison Cao)
§19 Canmaon OB
Whahington, [0 105153123
orr 131 Main 5S¢, Suine 102e
Chiveteb, NY 1 31411
5 3I6TO04)

Senacor Firseen Gillibrand
l.eo (Y Beien Bldy. Room 821
Albany, NY 12207

518 43 20

Senator Charles Schumer
Leo O Hrien Bldyg. Boom 420
Adbany, NY 12207

518 431 4070

Eﬂmﬁb PHELAN

th“‘ A
W0 Kimer Rd

Adbgry, WY 122880003
A coPY OF THE ATTACHED
LETTER HAS BE€N SENT
TO ALL OF THE ABNE
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Proposal Ghackiist
Saction | Responsivensss to Community Postal Meeds
Tell what we are daing and why,
| reamon for disconiinuaree justifiad and documsrind in tha recer?
s It sisspanded, what type of alematn sarvice custoomers are now recehing?
I Faason tor vacenoy and mformation on posfmastesOic
. MNumber of puabamers snd typs of serylos they received and will recaive,
Hours of servioe. daily window reRsacton averagpe, nember of parmil mailera, @nd postige maler
= lLiFETs
Laat mres facel years of revenue and revends unils
. Dectine in sarice workioadmduction m EAS level 1 appropriale.
Meares! Post Office. offios level. miles away, hours of service, number of Posd Offics boxes
- avaikalils
Admiilsirabveremanating office — offcs rvel, miles away, Fours gl Seraze, fuimber of Post
Qifiee bowes avatlabhe _
i the nearby/admmistrative Post Office has @ difierent Fosl Ofice box fee schedule, this i slaled
i 1he proposat

Preproposal activigs — guashannaings: nuinber af tavorable, unfavorabde and no opir
resgonaes must aqual the iotal nimber of questionnaires retumed. List customan conoemms @nd
Fosial Bervice tasponses

Comminity meating. Mumber of customars who attended; cusiomer cincems, and Postal Sanvice
rmpponges.

jnformation on petitons and congresssnal inquiries meluded Wilh Foatsl Seraeos responees.

Revisad proposal states deies and looations ke propoaal wias posied far 00 days Nembar of
commnis recelved cusbirmier cancems and Fostal Servios responsee

Adanispes shd disadvanisges of proposed alematn sanacs,
Ary atbar perinmnt information coceming Pastil Servics resds

EMect on the Cammunity

Brin! barhgrownd of ares, comminity dovemment. populats #ic

L3
—t
e
P ——

Saction N
Mumber of bussiessss, ehigasus instiutions. schaals, local givammant aifices, scdial
. arganization, sl
Wiz Hosi Difice used as mesung place?
SN T
| iWas Pos| Dffice a shelfer for a bus sop?
: B tha Post Ofice heve & public bulletin boead™
! Warn government fofiis Svadibie & he Pett Ofica?
) Did the Post Ofice provide sssastance io samior cizens, persani with diasbilifies, eic?
Yhat i the histonoat value of 1he office?
e ey _I‘
| is an mddieas changs NECESEARY
2 Wl the cammunity ‘dantity be presarved?
\ Wt are (ha growth trends (e, up, dewn|?
= Wera any olher ncnpostal ilama dentiled?

Saction ] Effect on Employees

Faragraph explaimng aboul posimasier vacaneyCiC other career and noncargel employess of
v, the office. If @ posimaster oo other employees a2 reassigned this must be explained ind tef
whather the reassigniments sre soluriary
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B POSTL SErlice.

OS2

EEMICR VICE PRESIDENT

GOVERNMENT RELATIONS AND PUBLIC POLICY
475 UENFANT PLAZA SW RN 10804
WABHINGTON DC 20260-3500

SUBJECT.: Poatng of the Propasal to Close
the LEOMARDSEVILLE Post Office
Docks| Mo 1370252

Thes m to advise you that on 08/1 32011, | will post for public comment & proposal fo closs the LEOGNARDSVILLE Post Offica in

Badmon, Congressianal Cmtrct No 23

i yeill have any questions. pleass call NADINE TREMBLAY District Review Coordinater sl {518} 452-4085

ECWWARD FHELAN
District Managar
ALBANY PFC Dintrct

o= Manaper, Custommar Servioe Cpsralions
#rea Manager, Pubhc Aftire and Commumications

Enclpsures. S Faom 458320
Proposal
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OFFICER-IN-CHARGEPOSTMASTER

SUBJECT: Letier of Instructions Regarding Fostmg of
LEONARDSVILLE Proposal
Dockel No. 1370252 - 13364

Pledas past the enciossd praposal o ciese the LEONARDSVILLE Post Office in the lobby. The proposal must be posled ina
geaminent place from 0843011 through close of business on 077142011 The poeting must lasi &l keast 60 days ana the first day
goea nat count

Round-dye stamp ihe cover of the propasal on the date of posting and an Ihe date of removill. Alse, post the “imvilation fer
Cammenis” nex 1o the proposal and round-dale stemp # in the sams mannar

Addilongl copes of the proposal and commanl fome are enclesed. Provide: them to customers upon reques

Ajsn enclpsad i8 the official reoded on which this proposal & besed, Customeans may read (L howsver, Ihéy may not remove i frmi
yor office. When @ cusformer mequests & copy of ihe reodng, provide it upon paymant of any fees prescrbead AS-353 Guide f0
Privacy and the Freedom of Information At If you 86 not have photoosgy equipmenl. Lake the cusiomear's name. address, and
talephone nurrber and contact the desfrict for @ copy of thi recod.

Al the expiratian of the pasting penad, further miilructions wil be provided, Il Ihere sre any questions. plapse cantact me at i518]
Elp il L

NADINE TREMBLAY
o=t Oifice Review Coordinalss
ALBANY PFC Deutncl

Enclosuras PS Form 4820
Froposal
bvitatinn lor Codnnedais
Comimant Fama
Ofhcied Recard

Docket No. A2011-51 Leonardsville, NY 13364 000331
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Dale of Posbng. 05/ 432011 Date of Remaval T7H42011

UNITED STATES POSTAL SERVICE

INVITATICN FOM COMMENTE ON THE PROPOSAL TO CLOSE
Tl LEONARDSVILLE NY POBT OFFICE

AL
BEMVICE BY RURAL ROUTE SENVIOE

Te thie cusinivers of the Leaanardsville Post Offices:
The Postzl Service i corsidenng the cose of the Legnardsville Post Office for reasens slaiedin (he-acosmpanyng propogal.

Durng the 60-day posting period from 05432011 through 07142011 you are nviled 1o provide written comments. Comrnerits wil
ba mosi helpiul f they offer specfic opinions and Infeemation favorable of unfavoreble regarding fhs potertiol effect ol the
prapased change on postal services and on the community. Your commesds wil be carefully considered and will be infoporated
{150 Er= afficial record, whigh will b made public if tho propowal i finslzed

Ciopies of the propesal and aptional commant forms Are aveiable upon request af the Leonardaville Post Office. if you choowe 1o
use the optional comment lorn and need addilional space. please atisch additional sheets of paper.

Figase retum ine camment fomm e

NADINE TREMBLAY
30 HARMER RO
ALBANY, NY 12248-5857

For mare informabien, you may =all NADINE TREMBLAY &t [_51 B 4524085 or wiite b5 the above addmess
Thank yeu lae your sssstance.

/ dpudm

fyrt

BRiAMN EHEFARLISON
30 KARMNERAD
ALEIANY. NY 12288-0882

Docket No. A2011-51 Leonardsville, NY 13364 000332



Uale of Posting D& 372011

Posting Round Dare

Craie ot Removal D7 1472011

Hemoval ARound Dekz:

PROPOSAL TO CLOSE
THE LECINARDSVILLE, NY POST OFFICE
AND EXTEND
SERVICE BY RURAL ROUTE SERVICE

DOCKET NUMBER 1370252 - 13564

Docket No. A2011-51 Leonardsville, NY 13364 000333
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I RESPONSIVENESS 10 COMMUNITY POSTAL NEEDS

The Postal Service i§ propising {0 close the Leonartsvile, NY Post Office and provide delivery and retai ssrvices by rusal foule
serves under the sdminisirative reagonsibllity of the Bridgewater Post Office, |ocated five riles away

The postmasiet posiion became vacan when he postmaster retired on July 30, 200§, Since the postmasion vEcENCY N CAC s
pear inslalled 1o oparate the affise: Postmaster |evel ard affice service hours an debarmined by 2 workload anaiyeia which
inciuries the number of delveries and rovenu

The alica |& sfudied for postible closing or porsalidaton due to the hﬂﬁMTm Matapsnen] initistoy skely 1o
getammine i mgular sad efiectve service can be provide through altamate channe

The Leohardavite Post Office, an EAS-11 level plovides servics from 08,02 1o 12:00 and 13:00 to 1645 Mondey - Froey , 0730
i 1060 Saturday and fobby hours of 0600 1300 and 1300 1o 17,00 oo Monday - Friday and 0730 k2 1030 on Saturday 1o 135
past office box customers ard no dekvery custemen. Retall sarvices included the sals nlmEpa. stamped papar, and moriey
arders, apecal sarvioey such 85 Regestered Mad Cartifec Mail Insured Wail, CGD Mall, and Express Mail serviced. and the
docapievos Bnd dispakeh of ail casses of el

The ratail window avarsged 23 ransactonis) accountag for 42 ménutels| of retall workioad ﬂﬂllx- Witk manamal workload, thie
Feslal Senios fesis that efectve and mg wt sevvice will be provided hr furel roube serioe. recmipts. or ihie iasl 3 yasrs
worm, 29,123 | 70 sevenue units) s FY 2006, 530 258 { T revernue units) in FY 2002 ang §28 307 { 74 revenue units) o 7Y
FAVD, Thers wer Ao permit-maileris) or posiage meted ouslamerie]

D Aprl 22 2011, rapressnistives from e Postal Sarvice ware Svaiabie at Leonardsyille Post Office Lobby (Cpen Houss style
farral) 10 SnEser guestons and-provide mtormation 10 oustamers. 20 custdrmer|s) sitanded tha niealing.

O April 20, 7011, 137 questionnires wam distibuted to delivery cuslomers ol ihe Lecngrdeie Pos! Qffice, Quaslonneres wers
alsa myailable cesr the counter for retsill custamels Bl ine Lepnarseviie Poat Offics, 55 guestionnaires wern retummad. Responees
regarding the praposad attarmnate service wery s follows. 7 fmuorable 29 untsuorable. and 19 axpressed na ooinion,

[T {his proposal s rmplerentes, cebvary and reds senvioes will be idod by the Bridgewster Post Office, an EAS-13 euel office.
Yoy sErVICE holirs al e Elrmgﬁ Pest Ciffioe sre from 08 ﬁlﬁ: 1300 and $4:00 1 1845, Monday ttirmugh Friday, and

(F 00 k= 11.00 on Satusday, There ane 188 post offie boves available

The follewing coRCEmME wang axpressed on ina relurmed guestormanes. & il camrmwnity rmeatng, ram cuslomer B, an ks
pethion. Bnd from the congressicnal inguiry:

Concem; CUsiormes exfrasead & cohcern Bbout oblaming senvices from the CArmer

Reaponss: Retail senioes pravided at the post gHice gre avallable trom the carmisr
Mosl tanssetiona da not requing mesting the caimsd Jl T mailbos
Sturmpa by Mall and Money Order Application farms a= myadanls for
cuatomer convenience. Listsd below are some servioes svallabie from
the ciTier and haw to abtein them PURCHASING STAMPS BY MAIL
The Stamps by Mail Program provides customers the opportundy 1o
purchase temps, anvelopes. and postal canda by using Farm 3IIT-R,
Siamp Purchase Crder (FMural), avaisable Iram fhe pos| office o the
cafrier. Commpmerative stamps and siamp collecting products are also
gvailable, The cusiomss addrosses e poslage pasd ordar fom
ervelops, anciosen paymen! oy personal chece of postal mapey order
made payabie 1o the US Postal Service, snd mads the form
[poarage-freg) o feaves i i the mailbox for the carmier (o pice up Mt
orders ate pocessed ovemight, and soma immedisely. PURCHABING
POSTAL MONEY ORDERS Custorrers may purdhiake money arders by
mesting the carred 8t he madbox, completing an appicalicn, and paying
the carmmr (il cauh) the proe of the maney arder, plus the fee. The -
cares gives the oustomer o recaipt for fhe sppbcation. The maney order
5 completed when the camer selums to the post office_ and & maney
ardar receipt (s 16 in the custormers mailtos on the ned dilvery day
Mioat oustorners provida the cirmer with 3 stamped, sell-adiressad
prtvelope in which the cidmplaled meney order |5 rafed & s
destinanion, (f oustermirs prafer, thi compisted money oroes wil b2
ratumed for verfication on the e deivery day, SPECIAL SERVICES
Special seryices such ay cenified, registened, Express 81all, dallusey
conlirmaton, signature confimation. ang CODO may be oblaned from ne
crtier by leaving 8 hete in the maslibox, slong with the approprists
payment, The carter will provide the senices thal doy and lgave &
cusiomer fecaipd in the mailtos an the rext defivery cay HOLDING
Il Cuatomers wha will &2 awey lor an glended Tme. suUch @& &
vacation, may request hatteear mal| be (el at the pos affize dunng
triglr gbsmnoe. Upn retum the customer sska (he post oMo to resume deit

€a J ; Custamer e & conoam about pa dadeemiy ated plon
z 'DéeKRbt No. A2011-51 wprenied P onardsville, NY 13364 000334
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Responss:

Concarn:

Concem:

Raspoied

Copcerm,

Concern:

Responss:

Conomm:

Responae:

Concem:

Respones;

Concert

Comegm:

Hesponse

0Doeket No. A2011-51

Rural carriers will deliver packepes fmal fl m your eural mail o, f e
pechags does nol 7 n the mall bow, the camisl will daliver {his paceags
wps k2 14 e off of 1he ine of fravel il & desipnEied place, suth &8 on
your porch of under @ capan

Chisfarmer axpressed cancarmed aboid sabely, of location of Brdgewals
FPoat Ciifice,

Snryices provided ol he post office will be svalladle from the Samel, acd
gustormars wil nol heve 1 irawel to angther post office lor senvice. Most
irenaactions do Aol require meating the sarmer af the mailbox, Stamps by
Asi| and Maopey Oriler Applcation lorms sie avallable for cusicmar
coryerience

Cuntomar aubmitbed a summary of meeling nolss

The cugiomar r nabes have besn gnisied Into the ofics| recend

Custome: suggesied (I's likely more pecpis woeid use Ihe facility
windaw holirs were changed lor earisr and {ater periods sach day. This
poufd be done on alemate days, m@ducing sverall daly postal hours 1o
BNV 05k

Tra cusharser r augpesiod has been duly noted and ssded to the official
[ p=ieye B

Ciestoeminr was concerned Thit quesiions on th surey do hot adamess
msny of HE cupiomars msges which are pest addresssd i persan

The customrarr lksr dated Agrl 29, 2011, and mailed Apr 3¢, 2011,
has bean enlered intn the official fesord far the foasa|lity shidy of the
Leasnardville Post Office, Your leter nighlights & unique probatbility of
ineraased yekimerevenue from revitalizafion programs and The Homeo
[arset sparscabip of the anists' residencey program

Customers-ashed why ther post afice was Deing disconimess whis
othars wers reteinea

Pasd offices am reviewed on 3 case-by-cans bass, \When hem i3 2
wacanoy m & sman affice; [ is cusiomary (o gonduct a study of ine
husimess aotivity Bnd investigals (he tessibility of providing servios by
ahwrninls MEERNE.

Customars axpressed congerm aboul having 1o erect 8 [ural mados

Cusjtmers are Bot reguired to aracl reril mafboees. Cuslomeans ma
seceive PO Box sefvice from the adminisirative Post Offics Incated 50

rilles away
Cuslarmars sxpressed concem for loss of community oentity

A community's ety denves from tha mteres! knd uifality of d=
resadnnis and S usa of it ramne. The Papfal Seryics is helping 1o
presecse community idontily by continuing itie use of the suspsrasd
Pasl Office narme and ZIF t{m in aggresses and in the National
Five-Digid ZIP Code and Post Office Dirsatary,

Customers gxprassed conce for those casbomers wit disabllives who
a8 not able ta go 1o adminofice Post Offce 10 pck up their mall

Cusiomers ars not required to traved o anbiher post aoffice fo receve
mall &¢ obtan relad sdrvices. These seivices wil be provided by the
garrier 1o o rosdaste mashox Soaled QIoe0 10 cUsam=E reEldrnoes 11
hargship casas; dellveny san be mads to the harns of 8 custome:
Changes In the type of delivery are corsidered where servce Ly @xsling
miethozs wolld ehpose an exprm physical karship fo) & Individual
custamer, Any redguest for a chiange m dallvery methos muost be
sahniled i wiinng fo the admiatretive ponimete:

Cusiemears folk ik route shoulkd amansle from YWest YWindheld becauss
Mt office & clheer Leonardsville, NY 13364 000335
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Reapanae: The dellvery foutls hae been carelully reviewnd 1o ensure 1at me most
coat-sthoiant sarvics |s provides. Afnough stoiner Pogt Office (8 cioser
for some susioimess, Bridgmeeter s doset bor athers

12 Concem: Cusiomars inguired acoul malDos instalation and manmienencs

Response: Customers are respensible for mailbox instsllanon and malhledfance
Mailbowes migt e pleced sa that they may be ssisly and conyamnently
served by the camer snd musl be [ocaled o0 the right-and side of the
foad in the dresion of the came's fravel, Mailbox supponts shoul
soiorm o stale 8wa Bnd nagiiemy regulabione. Tre Posial Senice
repgmmends et susiamaers contist the adminminelive posimastEr or
camer for edvice on placerment of mailboxes and il RelghiEnd
RSpars.

15 Contem: Wﬂrﬁ:ﬂinm the sopnomic sayings of the poposed

Hesponse. CEmes sosvice is more cosl-affocte than mainta=mng & postal faciy
drid postriesier pesibon. The Poatal Service estmabes an DosIive
anrual savings.

14 Comesm: Customars wens sohgamad sboul & changes of addrass

Response Custoiners who retain their PO Bex or ourrently have straat delivery
WILL MOT be required to dhangs their address, ONLY cusfomars
electing tz ciose thair 70 Box &nd beqn straet delivery would be
feguite to change their addrass, if 8 final dedsrmination & made fo close
af cotaaligate s g,

. Cughmiers were canoerned about naving fo travel fo antiier cost affice
15 Concern For Smrvits

Flesponse: Survices proyided st the pont office will be avakatle fraem the camer, end
cesiumers wil Nl have fa e o anothet post ofiod for ervice Most
franeaciions g0 nol reguses mealing e camerat the mailboy. SEMES Oy
Mail and Money Qrder Appbcaiion feme are ayailable Tor customer
SRTVenance;

12 Congem: Cusinmars wets concamed atoy] kler delhiry oF el

Rospoise: & custorner's location on a camer's line of 1raviel detammines Ihe limes of
gy mall is defivaresd, This, of course, precludes providing ety daliesry
of mail 10 every custormer becsuse no mathes how we Fruciure 8 routs,
sormecdy must be last We do, however, carefully consider fhe voluma
of mall for sach reute 30 that we can deliver Ihe greatest amaynt of ms
&t the exrfest possible hour \With I6e [argest flaot of dellvery valiches in
thi warld e must pay specal ghsnlon foeneigy chnaEraion
piagsures o minamize vahcle and fusl sxperses. Whan the poce of
gasgine goos up one cant me—r galion our 191R] gasoline ooel Nses more
tham 58 millior. Tharedicm, when atructuring 3 mule, we must balency
aur gead 1o delvnr g mueh meil 85 poswble an eary &8 possible with jhe
nEed 1o minimize the rayed distanoe @ foute MLE! come

17 Concem; Cunlomars wea opnoemed alou] mail secerty
Response: Custers fisy piacs A lock on thes maibtxes, The mailbox misst have
u alot lange engugh to accafmodate the customar's nammad dally sal

volima The Postal Servios doss not open mailbores which ara leches
and dons hol Becept Kays for his purpose.

R ey ﬂunn':m-l ware cotcemead aboll ohbasing accourtatie mad and lage

Docket No. A2011-51 Leonardsville, NY 13364 000336
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Responye:

1% Contem:
Response!

20 Concem
Respanse:

21 Concern:
Regponss;

Docket No. A2011-51

if yau five kess than one-half mils from the e of travel, he cares |
attarmp! dslvery of accountabie ilams and tenge parceds {o the
cuitoriers residence. |1 the live aver ane-half mile sway of |8 not hofma
whin deliery is attempbed. & nobice will = laftm e meiltoe. Lags
parcels will bi l6ft cutsde the mallbes b a3t @ sesignabed location of 8
police Wil be 187 in the maikos. ARemptad delvery lt=mne will b fakarn
bach to the administative Post Office. Customers may pick up the ilam
ot ihe post office. reguesl eelivary an andthier day of autboriie deivary
ig another party

Ouslirmers wers cohoesmad shaut obksteng saryces fom e camey

Ratail seivices provided mi thi poat offioe are avaifable from the canmse
ffosl lransactiong do ral ragUIre, moeting the CEme gt e maisor,
Stamps by Mai and Money Order Application forms are availatis bt
clntomEr convenience. Listed bakew 8= sdme services fyeilgble from
ihe =arriar and how 1o obtain them

PURCHASING STAMPS BY MAIL

The Stames by Mail Program pravides costormmer s The oppodunity 1o
purchane slamps, snyalopes, Brd postal cands by using Fomm FEET-AL
Starmp Purchase Ooder [Rural], aveilatle fromt he pos: office or the
carrier. Commemuralve slamps and stamp colleciing produtls are sl
pvaiatie. The cuestomer addresses the postage paid order form
enveiope, encipses payment by petsonal check or poStal IEDhay orisr
made payable tohe LS Peatel Sardace, and maile the form
[posiage-frea) or leaves || in the mimlbox for the camer {o ok, up. Mast
arders are processsd ovamighl. and sama immadiately,

PURCHASING POSTAL MONEY ORDERS

Cusiormers gy purchass manay sroes by meatng he carmar &t ha
mallpox, gompleting &N appicaton &nd paying the carme( |in gash| e
price of the money omer, plua the fea. Tha carfiar gives thi cusjarmes 8
recaipt for the Bpplication. THe manay ordef 8. compietad wha the
carrier refurms tg-the post office, and a maney onder meoept [ 168 in the
suslnimars maibor of the mat defivery day. Most cusiomens provide ihe
cariar with @ stasnped, seladdressed anvalopl in which the complstsd
manay drder & malled 1045 destinaton, If customers prafer. the
mmpr-hd money argers wil be retumed for verifizaton on the nast

delivery day,

SPECIAL BERVICES

Special sarvices such my certified, fegislered, Edprass Mall, selyary
conlirmation, Sgnatyre confirmaton. and COD may be sbiained from the
carrler by lagwmg @ tete i tha maitos. slong With the appropnote
paymant The carmer will provide the services fnal day Snd feava @
cuEtarmEr tEEEpt i the mailbes on tha nest delivery day

HOLDING MailL )
Custarmnars who will be mway for an gxtended fims. such as a vacation,
may fequast that ther mal be hekd at e post office dufing hes
il:lll-an-uu. Upan refurn the cusiomer asks the pisL alfipe o reaurss
Enllirery,

Cusicmars weie concamed abdulaenior oibzrne

Carriet sErvics s beraficial fo many senior clizens and Bose who faos
specil chalianges because ha carrier can provide delivery and retail
servces 1o Customers do =ot have 1o maks & spacial inp (0 the post

offica for service, Special provisions era made for hardship cases of
spacial oustomer nesds To reqUest an exceplion for hardang delvery,
Custorfers May contacs the adminisralne postmaster for more mioomaucn

Cusiomers were oncemed aboul thi mallbeaes beiny damaged by
Enpl s

Plagas contact the adminmstrative postmaster to datenming thi poopes
maiftay kastion and installation method thal would halp pSeyiats M
conzerm, Placng the mallbox on @ king. swinging. Horznhial pibe s one
imethod often used 1o avoid darags by enawplows,

Leonardsville, NY 13364 000337
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72 Goncem: ':::igm concemed apoul having 1o frevel to ancthel poal affice for
Response: Survices proveed ot tha post office will be avalatia from the carmer, and
customens wil nal hiye 1o travel to anather zest office fed sarvioa. Moot
transaciicns do mol reguirs meslng the camar ol fhe mailbox Stamps by
Mait and Masiay Order Application forms are available for cusiomer
COrenancE.

Cusiomers gueslonad the econemic s&v(ps of the proposed
71 Cgnéorm gisgontinyance Concam wis also xpressed thal log mush money Was
spant in he leger clies

Hespanse: Camar aarvice can be srd, Inthis case. (8 mpre cost-affective han
faimiEining @ postal fucility &nd @ poslmasier position. The Postal
Safyice estmales an phnusl savings of appraximately Intelsavings
Additizeal Rinds are necessary in larger oites bacause of n greate!
wondoad Larger cilies cffen realize greslar nevarioe whiah omn offeed
Their grontes expenses

2| Babaka Customer exprassed 8 concarm aboid irregudar hours that he mrsi roule
- | wpnvEs e cominbnty

Flah podssa: Dt cammers Bl 10 Provide service Bt approximately ihe sames tma on
a dally bass, however mall volumes and weather condilions chen eflec
delvvery Bmes. If you dessne spe<iel services from the Tural camer you
may faas o reehs I ol Al matnrtreg e camad b sound hie
fom; &nd fhen meet The camer io mognve services. Fethl| serices may
alse be cbiained Bl the administraiive post offics jogated 5.0 méss Fway.

25 Concen Custoerinr expleaseid 3 corioern abaul isaving monsy in the mailbos

Rosponss! i guestionneme wes sent to (e postal nepeclion Sennoe Conpesnrg
rrrail iheR and vandalist = the sispanded Post Office area, Thes
recorts indicate thal there has nol been any repart of mal el o
yandalism i the stee. Howsver, customirs may place & note in their
mailbores mstruating the carmar 1o 8aund fhar Horn wEn ey #mve, 0
o bo ransact financial busnesE

o Do Custorme: sxpressed & conem about the inabillity ol ihe rusad carmige 1o
3 wapigh &ndl rate letiers and oeckages

AResponse: Tra rural carmer will sccpt any letere or peckeges for maiing The
caresd Wil @EtIEtE the coat and provide & receipt far any mansy
resenad On the Hliowing Selvary day the camer will provida change of
8 pill for the amount ovel the eolimala

¥ ; Customets fell inclement weaher and poos road condikens right
7. Concim: de delivers

Hesponse: Both malement weaher 3nd heavy mall volume can ceuse Seiations
fram: tha normat delivery scheduls, However, the carmer |8 requined to
provide & ushicle of adequats size, equipped wih necessaly equipmant
{chains orsnow Bres, warming lights or sais, B | 10 sere fhe Foute
salely snd afficiently and i accordance wiih lederal, state. and local
maoior vehicle 1ews and mgustionz.

28 Comcprn: Customans guestionsd whather the tacilily was inedequals
Response: The offios 16 currondly yacent. The study s rranagement sdisted 1o
determing i regidar and effectve sayioe can De provided frough
afpmaie means.
7 Concem: CUgstomans wate contamed aboul & changs of ZIF Code
Response] The Pastal Sendce is halping 1o presarve commdniy idenkty by
contnuing the use of the Leonardsville ZIP Code in addmsses and i the
Mubensl Fiva-[hge ZIP Cade ars Posl Dblics Diregtary
an Conoerm, Cuslomers were concermmed about permd mailing

Docket No. A2011-51 Leonardsville, NY 13364 000338



Mg FTRESRE « LS
lai Plit 13

{hign bile 7
Rasponse

3 Congert
Hesponss:
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Docket No. A2011-51

Responsibility for #ie paamil aocaynt will Daman been transtammed fd- 1A
Bridgewater Pos Office. Madngd must be submified 12 thal offiem foxr
verfication. Cusiomers interesied ir obtairang 8 permit should coffec
thes @dranatrative prmimasied

Cibkomiers were concamed aboud the brriited houres of opereban &t the
post ofice

Postmasiar lewel and offios servos howrs sre datermined Dy & woek|ond
angiysss which includes the number of daliveries and revenye The
Braigewatar Post Offive will provide at loas! Ihe same numbal of wWindow
senace Rowrs s the Leonardsuilie Post Otfice:

Custornens were concamed about vendaism of (Fer el bow
A queslionnaire was seni 1o the postsl nspection sanyioe pencorning
mad [hefl grd vardatsm |0 he Lesnarmsyilie ares. Thor redsiis mdicats

it there has nal been ey report of mall theft of vandalism n The sr=s
Loca! |aw enforcemient recond netted fhe same resulis.

Leonardsville, NY 13364 000339
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Some advanitages of the proposal are|

1 Thee rural o contracs delivery Sares may provide retall services, allavialing ihe nesd togo 10 the post
office Stamps by Mail ordar tarms ars sresided for cusiomes convenien=

Customers opbng for carmer sehace will hawy 22-houf BC0ess 1o thar il

Savingh far the Postal Servics contrioule in the lang fun o stable pestags rates and savings for
Clsiomerns

CHLi can offer the secerty of indvidually lotked mall companments, Paros! lackers provide conyammes
paital de@vary for cusioman:

Dusiomess opling for camer sanvice will not have 1o pay post gffice Do feed.

Sxyms b and ensrgy for customarns wha drive 1o the post affice o prok op maf,

[ETN & | R

Some disadvantages of the propossl are:

1 The loss of & r=tEl cutiél and o postmasier pasilian i the communily, Retsd sarvices may ba pmviced
by b rural o contrct dellvery camer

- A the rural or cosiract dativery sarrier 3t the box to trarsact business. Howews!, i s ol
necessary to be present 1o conduct most Fostal Service transachions
A change n ine maling sddress. The commundy parne will contnue fo be uoed In the rew addrees A

carr rolibe address will be sEEgned.

Takmg all aveintis infarmation inlo consideraticd, he Postal Service eonciudes This proposal wil provide 8 MaEoMUT delres of
effactve and ieguler poaisl servioes 1o the commundy

1L EFFECT ON COMMUNITY

Leoriiasy e s an unincomarated sommutity locaied in Madison Caunty, The communiy 18 sdminsipmd pnlrnmtl%_ng poTs

Polie proteciion 18 pravesed by the Madison Lounty Sher Diept. Fare plotection i otevided by the Leonardeyilis Fig Depanment
The :s:nlmmunlly o compnsed of relinsd perpk, famersiranchess, and those who Soimmule b work of nesnmy commuritias Bnd work
I o] Byl eEE R

Husness=s and cegangabons Nclde: nomm | flasdents may tevel 1o neady communilies tor athél supphes Smd sefviced.

Monssabal sgrvicea provided at ine Lecnamdawvile Fost Ofica wil e avalatsds althe Bridgewaier Post Ofice. Goiemmon ierms
naltraly privided by the Pogt Offive wil Bles b aveiabie st the Brigpesater Post OfMce or by contacting your lacal gaveiniment

agency

This ieliowing nongsalal conomms weie expresses on {he satiarned queationnaires, a1 the community mesing. an the giben. asd
B fhe congressional inguley

” Custarmer expressed & concem about the lays of & getheang place
R and an inforrmeton canters

Response: The jocal sharch o & conveniont markst can provide 8 site for e
commrty b gnthed scoales, B aham mharmation.

c Cusiamar eaprassed & ooncem sooul the iees of the pomiTLTy
s wulistin board al he Post Offics

gy

Aespdnge: Marty reted cutiats and grocery Siores #fe Aow dieplayng a ublic
Buillatin board inwhich tame can be posted for sale, andiof |05t &nd
faund Hers can be postad, and a vanety of othar Information. The
Oneide Past Oifoe Afice gise has o pubkc ruteim board which
ey be Lled 1o post the same sformation.

. Custommrs el gloang te Leonaroevilie past offiog wisuld cauls
3. s property values to decline

Rusponss: Thiene I no evidence b indicata Mat propany Yinlugs deciine when &
post oFice 16 Socomtinded. Thers has baen minimal groath ) e
ama Bnd CETIET SETVine can sccommodake any fulure growis

i B =) Clsipmers feit the 1oss of a past offics would have a defrimental
i efiect on the baalness communily

Docket No. A2011-51 Leonardsville, NY 13364 000340
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Hespoiae

o Concani

Response:

Buminenses generslly require regukar i affacive postil ssrisas,
and theae will slweys be provided to he Leanardaville community
Thers ftas Bean no mdidelina that the business cammunily has eon
averssly affectsd. Queslionnave responong toueaked thal
pristarnens will contings: b uss (ol businesses i ihe post offise 18
digcantmied

Cusbamers expresand corosm for ioss of community iesdity

A community § @entiy derves from the inerest ang whality of 23
resdents and ther use of ity name The Fostal Bervics ia helping 10
preaenie community. identily by continuding the use of the susperoed
Brat Office pame and 2IP Code in addiesses &nd if ne Malichs
Fiva-Digit TP Code ani Posl Offive Drsdlory

Bass o the nformalicn ebiainga in tha courss of M discontinuance SGidy, the Poutal Sendics contludes the progosal will not

sdvarsely affect tha commurnily

Docket No. A2011-51
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1L EFFECT ON EMPLOYEES

The pastmaster relined an Joby 30, 2008 The nencarest pastmastes ralief (PMR) may be separaled fiom the Postal Serice, No
ather Postal Barvice emplayes Wi be adveraly affeciad.

IV, ECONOMIC SAYINGS
The Poslsl Serniice ostimates an anmal savngs of § 47 370 with 8 Dreastiown o koW

Postmaster Satary [EAS.11, Ne COLA) § 33,168
Fringe Benefils £ 33 5% $11.111
Anrisal Leasa Dostn 43 g0
Totsl Antual Cosis 551178
Less annual Cot of Replocamen| Seriee =5 3803
Toinl Afsual Sawngs — AT AR

V. OTHER FACTORS
The Postsl Seruise has identfied no othar factors for considerabon.

VESUMMARY

Tha Bosial Sarvice 18 peopeding to close the Leonamsade. NY Post Offce and provide dallivdsy snd retall services by rurai roufs
agrvion under the adminutative responsibilty of the Bridgewster Post Ofice |pested fve mies sway.

The fostmasie: retred an July 30, 200, lhe office Nas a noncarser PHH[:{ a‘?ﬂur be separated from he Poitel Servica,
However sfEmeds wil be rmese to reasaign (he amployeais) & A m:irhg_lr::l ly. Mo othar employeeis] wil be adverssly affacted
foal office workioed has declined. Effective and requilas service willl conlinue 1o be provided by neisl roubs seric:

The Leanardsyile Post Office providad Sefuary and reigli sprice b 136 PD Box custerners and ho dellvery roue cousfomsn: Tha
iy ratail window Transsstons aversged 23 Thels am no permil maders of puslaga mater customEs

Thars will 50 fonger be & reted oufiet m He sommunity Heweyver, delivery and retai services may be ayvsiiable from a rerel of
cantrict dalivery cirrer, which oould alleviale the need 1o travel to a post office for servite. The Hostal Garvice will save an
patiriatied $47 376 srnually. A disadvaniage 1o wamsa may ba in mesling ing rgral pr contract dalivety camier 1o rahsact Dusmess:
Hrwevar. i is Aot necasaary to be presant 4o condudt mast Postsl Sanice iransachons with & nyfal of contrect dellyary camar,
Taking il myailable mformation info corsidsratian, the Postal Service has determinad that the agvaniages autwsan (he
disadvaitages ang this proposa i warranisd,

VIL SOTICES

& Suppor Malerials Cophes ofal rrstanals upon which this propoes! & basad I.It givaliable for pulic inspection M the
Leanardsuille Fosl Office ane Bridgewstsr Post Office during narmat office haurs

B Thus e grogosal i not 3 firal determination b diese this post afMce. If & final delermination: s made 1o dose this post
olfica, after pubbe commants on (his proposal ars recsied and takin info apcount, & notios of that final dadermunation will
poatsd 0 this aMce

The final detrmmmation will contain instrectons on o affected olatamers may apoial et deosion 1o he Posial Rogulatary
Carrmssian Any Fuch appeal munt be racaned by the commissAn wWinin &3 davs of the posting of fhe fnel determinaton

.ll-:" LTl "“t'] I v S
DEri ot s

HRIAN SREFRALSON Cate
Mpnager. Fost [Hfce Oozralions

Docket No. A2011-51 Leonardsville, NY 13364 000342
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Optional Comment Form

Following are comments [ wish to make coneemning the proposed discontinuance of the
LEONARDSVILLE Post Office.

. Effect on Your Postal Services, Describe any favorable or unfavorable elfects you

believe the proposal would have on the regularity or effectiveness of your postal services.

| B}

Effect on Your Community, Please describe any lavordble or unfavorable effects that
vou believe the proposal would have on your community,

Lk

Other Comments, Please provide any other views or information that you believe the
Postal Service should consider in deciding whether 1o adopt the proposal.

Name of Postal Customer Signature of Postal Customer

Muiling Address

City, Sute, and ZIP Code Date

Docket No. A2011-51 Leonardsville, NY 13364 000343
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B FOSTAL Seivvice

07/14/2011

OFFICER-IN-CHARGEPOSTMASTER

SUBJECT: Instructions for Posting the “Notice of Taking Proposal and Comments Under Internal
Consideration™

At the close of business on (17/147201 1 take down the “Proposal™ and the “Invitation for Comments™
from the lobby, Round-date stamp them upon removal and verify that the mandatory 60-day posting
period wos observed. The proposal and invitation for comments must be posted for atleast 6 days,
and the first day does not count

On the same day, prominently post in the lobby the enclosed “Notice of Taking Proposal and
Comments Under Internal Consideration.™ The notice should remain posted until you reeeive further
nistice from this eflice.

Please return the posted “Proposal.” “Invitation for Comments.” the officinl record, and any related
discontinuance materials to this office.

Thank you for your assistance.

Sincerely,

i

NADINE TREMBLAY

Post OfTice Review Coordinator
A0 KARNER RD

ALBANY, NY 12288-9942

Docket No. A2011-51 Leonardsville, NY 13364 000344
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Congressional CENcE 20 Gourdy:  Madman

EAS Grsds i T Fimance Humbar, | Jeis]

Fost Office: ¥ Ciapsihad Staton = ClassiNed Bransn [C] cro [ ]

Thig firm is o place holdar for wimber 38 Tha o dibed copes of Bhe pramosal have Daen recsnd

Frepse by Hadine Tiamiblay [artm: frEnt i
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Date of Remavil 071142011

Ramaoval Round Date

PROPOSAL TO CLOSE
THE LEONARDSVILLE, NY POST OFFIC
AND EXTEND
SERVICE BY RURAL ROUTE SERVICE

DOCKET NUMBER 1370252 - 13364

Docket No. A2011-51 Leonardsville, NY 13364 000346
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Dube of Posling 0842011 Dmle of Rarmeval. DF4/2011%

UNITED STATES PDETAL SERVICE

INVITATION FOR COMMENTE OM THE PROPDSAL TO CLEOEE
THE LEOMARDEVILLE, WY POST OFFICE
AND EXTEND
SERAVICE @Y AURAL AOUTE SEAVICE

To s comtamees af the Leomardsy e Post Offca
The Postal Saraoe b= sonsderimg e coes of ine Leprardsyilie Post Offics far reasons siatsd n the acoompanjing preposal

Ghuiting ihve B0-day postng perice from DE120201 1 theadgh OTA&2011 you 8re invited o previde writien comments. Comrments wil
ba mast hetghl if they ofer specific opemsone and Infomation ftinarable or unfevorable regarding the potentia effect of the
proposed change ot posial services and on the communily, Your commens will be carstully cormiderad and will be moorporabod

ik the gifigisl reoor, which will 2a made publie if the propossl (s Snsaad.

Cooems of ihe proposs sng opdional commeant barms are svailable vpon regues at the Leenardasville Poat Offica. IF yau choose 1o
e the aptionsl calnmen| farm and need sddilanal space, pease altsch addioral shests of pape

Fleazs retiem the commant foerm o

MADINE THEMBLAY
il KARMER RO
ALHANY WY 122BB-S863

For rore informalion, you may call RADINE TREMBLAY &l (518) 4529085 ar wite to the abave address

Thana yau for your sasmiance,

i .":I.’KF'J'HL iy ""-L-
#F il | ¥

BRLAM SHERARDSON
30 KARMNER RD
ALBAMNY WY 1FdBE-HE0d

Docket No. A2011-51 Leonardsville, NY 13364 000347



UNITED STATES

POSTAL SERVICE

July 20, 2011

Dorothy Major

USPS

2008 State Rouie 8
Laanardsville NY 13364

Dear Corothy,

Enciosed are the onginal Propesal to close Leonardsville Post Office and Ihe Invitation for
Commeanizs

The items are baing returnad for the following reason

¥ou indicated that the date stamper that you have is in poor condition and does not produce a ciean
poetmark. Pleese do the following 1o the enciosed forms and then return 1o me via Express Mail

initial next to each date an both coples. Date plug on the back of each copy a clesn postmark using
yaur AVSEC stamp, which you indicated has & rolfing date and i more legible.

Include a briel ietter indicated the condition of the dale stamp used and Include a sample piece of
paper with several postmark samples that the date stamp produces

Return all documents; including the staterment from you and the sample via Exprass Mail to:

Nadine Tremblay

Post Office Review Coordinator
Albany District

30 Karmar Rd

Albany NY 122E8

Docket No. A2011-51 Leonardsville, NY 13364 000348



Jul 21 2011 3153PHN FAX P.

Y

PNy
]

fagwmn®

Unilted States
Postal Service

Leonardsville Post Office is &2 Level 1] manual office, with a date stamper of poor
condition. It does not give & good impression with a olear image. [ have stamped & sheet
of paper several times to show this and attached it to this letter. [ have used the AVSEC
stamper on the back of the proposal and the invitation for comments. This (s more
legibly but still not the greatest.

— Pebgs M :15 v
Diorothy Major OIC 2
Leonardsville Post Office

-

Docket No. A2011-51 Leonardsville, NY 13364 000349
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Dipie of Remoyal. O7/1420717

Removal Rouhd Date

PROPOSAL TO CLOSE
THE LECONARDSYILLE, NY POST OFFICE
AND EXTEND
SERVICE BY RURAL ROUTE SERVICE

DOCKET NUMBER 1370252 - 13364

Docket No. A2011-51 Leonardsville, NY 13364 000353



Ehichel 13702~ | 3384
|tactin Tl
Prgs W |

Oate of Postmg: 0812011 Date of Removal OTH42011

AT ;. UNITED STATES POSTAL SERVICE

INVTTATION FOR COMMENTS OM THE PROPOSAL TO CLOSE
THE LECHNARDEYILLE, NY POST OFFICE
AND EXTEND
SERVICE BY RURAL ROUTE SERWICE

—

[P
To the custernars of ihe Leohardéville Post Office
The Pastal Sswvice is considenng the closs af e Leorandsyile Poat Office for reasons siafed in the sccompanying praposal

During the G0-day postieg perod frem &5/137201 1 through 07/14:2011 you are invited 10 provide wniten camments Carmmaents Wil
e most hedglul if they offer specifio opinions and information feverable of untavarable regarding the pofentiaf efecs of the
propassd alkinge on postal services and on e comimunty. Your comments will be carmfully considered and wil be iIncomonatad
wmie fhe official record. which will be made publie if the proposal (8 finalized.

Copies of the propossl and optjonal comment forms are available upon requast af he |eonardsyille Foat Office. if you choose to
uae the optional pomment form and nead sddilional space . please atlach additional shesls of paper.

Paease raturn tha pornmeni faam io

NADINE TREMBLAY
M KARNER RO
ALBANY, NY 17288.0992

Formane infenmaben. you may call RADINE THEMBLAY st (518F 45240686 or wiite ha 1he Bbove BioSTess.
Thank yosi for your assisiance.

“

L g

J et

BRIAN SHEPARDSGON
3D KARMER RD
ALBANY, NY 12208-3983

Docket No. A2011-51 Leonardsville, NY 13364 000354
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MOTICE OF TAKING PROPOSAL AND COMMENTS
LUNDER INTERNAL CONSIDERATION
Diate 07142011

Pastal Customears of the L sonardsville Post Office. The Postal Service appreciates recebving the viewns of thone of you whp
submified comments on the propogal fo close the Lesnardaville Post Offica; which was pested 06/13/2011 theough 077142011
Theas comments will be considered carefully as he mater is reviewed furthal = my office and af higher Evels within e Postal
Harvice.

VWhen a final decision b mats by e Posts! Servioe, that decisson will be pasied in plece of This nolics. If the decigion is 2 approve
the proposal any cusiomer of B Leonercavis Post Cffice who doagiees will have the right to eopesl that decision 1o the Pogtal
Regulaltry Commisaion in Washmgion, DG

Gnganely,

ekl Kef

MICHELLE MRLIL
IKARNERRD
A) BANY NY 13Z8R-0002

Docket No. A2011-51 Leonardsville, NY 13364 000355
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L RESPONSIVENESS TO COMMUNITY POSTAL NEEDS

The Postal Servioe |3 propesing to cless the Leanardsyille, NY Fost Office and provide delivery and relail services by rursl routs
sanvicn under 1he adminmlmtie responsitiity of ihe Bndgewater Post Ofios, located fve milles swiy.

The postmasier postion becams vacant when (he posirmaster retired on July 30, 2008, Since the postmaster vacancy an DIC has
ba-urﬂp:tr:iaﬂud bnpnplmu the office. Posimaster leyal and offioe senace hours are determined by @ worklond analysis which
inciudes e number of delivenias and revenue,

The office is being studiad for possible clesing o consolidation dua 1o the follewing reasons: Management inftiated siudy 10
dedimrrena f regutar and affective service can be prindide thidddh allemale channels

T Leonardsville Post Ofice, an EAS-11 |evel, provides servics from 08:00 to 12:00 and 1300 to 16:45 Monday - Frdey , 0730
to 10-00 Saturday and fobby hours of 0B:00 ta 1200 and 13:00 fo 17:00 on Monday - Fnday and 07 50 1o 10:30 op Saturday 1o 135
poat office box or peneral delivery cuslomers and no dalivery customers. Refail sanoces incuded the sale of stames, stam

pagss and morey oroers, i3l pervices such a8 Regatemed Mail, Canifiad Mall, Insored Mail, COD Mail, and Express

sanvizes; and ihe accoptance and dispaloh of all classes of mail

The rofail window averaged 20 ifaragction|s) lcmmmmhn 42 minude(s} af lall wolklaad . With mirimal workioad, the
Postal Service leels thal sflective and m-iula.r sarvice wil ba peovided by rursl routs service. receipts for the last 3 years
were: 520,123 | 76 revenus unils) in FY 2008, $30,2568'{ 70 revenue unils) In FY 2009, and £28.397 | T4 ravenua units} in FY
FO0 There wese np per mailens) or postage meler cuslomer{s)

Oin April 29, 2011, tepredeniatiyes fan the Postal Sarvice wers avadabin ol Legnardsyille Poat Ofics Loty (Opsen Housa style
farmal] bo anessr quesiions and provide informadian f0 cestomers, 20 customers} aliended e mesating

O Apl 20, 2017, 137 gueshonnares wene dislribuled 1o delwery cusiomers of the Leonamdewla Post Office Chusallarivialres ware
pisn available ovarthe counter for medmil custpmears &t ihe Leonardsville Post Offce. 55 questionnalnes were =iumed; Responses
regarding the propased alfermale service ware &s foliows: T favorable, 28 unfavorible, and 12 expressgd no opinion,

A pettion supporting the retertion of the Leonamsville Post Dffice way recaived on May 13, 2011, with 116 sigraturea. I this
al is implemented, delivery and retail servions will be provided by the W Past Office, an EAS-13 level offce
nodeny senvice haurs &t tha Bricgewater Post OfFice ane fam 0800 to 13000 14.00 o 1645, Monday through Friday, and
OE-00 to 41,00 an Saturday, There e TBT post office boyes availabls

Tha foliowing concema were exprassed from guestionnaires. the community meebng. from cusiomer l=terg, on the petition. snd
from fha congressional inguiny

1 Concem: Cunlemer axpressed 5 concem about obtameng sanvices fom (R caifsd

Responss: Retall services provided at the post ofce are availatie from te carmes. Mos?
: trensaclions 4o nol peguirg mesting the cemee & the malloox. Stamps by Mall

and Meaney Order Spplicavon forme sre avadabls for cuslomar conyensonce
Lialed below are soma sanveas avaliable from the carriar snd how 1o oblain
them. PURCHASING STAMPS BY MAIL The Stampa by Mait Progrem
provides cusiomars the spporiunily fo purchase stafmpa, envelopss, and
poetal cards by whing Form 2227-R, Slamp Purchase Order (Rural), available
from ihe pasl oifee o tha camer. Commeamonadive slempe and slam
oofieching produsts ase slso available. The cusiomer addresses (he poslage
pald ader farm envelope. andases paymen by personsl check of postal
roney order made payatie o the LS Portil Service, and mads the foo)
(paslage-frea) or Imaves it in e malbo for he carmier o pox up. Wost orders
dre processed owesmight, anc some immadiaiedy, PURCHASING POSTAL
MONEY DRDERS Cuslomerns may putchases money arders by maating the
carries il he mailbox completng sn application, and payiisg the camar (0
eg8h] the price of the money order, plus the fee. The carrier gives the
gizatomer a receipt for the appiicafion. The maney ordar @ compliated when
the coamier retlums 1o he past aflice. snd & monsy order recaipt is lef in the
custorier's mallbox ob e neat delivecy day, Mest customars provels the
carmier wih & stemped, salf-addresead prvalope n which the oamphled
money ofder 8 mailed 1o ke destralion. If customens prelar, the compleded
money oriors will b felurned for verdicalion on the nest selivery day.
GPECIAL SERVICES Special senvices such as cordifind, ragisiened, Exprena
Mall, galfery confirmabion, signafure confirmation, and COO may be obteiied
from the carmer by lnavng 8 note I the meilbas, alang with Ihe appropinate
payment The carier will provids iha serises That day enas leave B customier
mceipl in the mallbox on the next defvery day. HOLDING MAIL Customers
wilits will be away lor 80 extenced lme, such a6 @ vacation, may feguisl Pl
fhielr rad be neld &t the post office during Thelr absenoe. Upon relum the
customier asks the post office 1o maurme dellvery,

Coancem: Clustomiel axpressed 8 cohoe oyt packane defvary and pickin
Docket No. A2011-51 Leonardsville, NY 13364 000363
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Rural carmers il daliver packages that i = your rursl mad boy f e
packrge doss not it in e mad box, fre camier will deliver the packape up 1o
¥omile off of the Bne of fravel ai 3 dssignated plecs. such 8% on your poreh o
under a carpor,

Cuslomes xpressed concamed about safoly of cafian of Brdgewniar Posl
e,

Sendices provided el the post ofice wWill be ayvadabie from the camar, and
custames will not Rave (Gtravel 1o snothar pest oMice for serdee. Most
trarisactions do nol require meslwng e cairier a1 1he malber. Stamps by Mail
ang Mongy Order Apphication Torms are ayvailable Ior customar convenonoe

Cuslame submiitad & summary of meseling holes
The customar r notes hawve been entiersd [flo the ofical fecomd,

Customes suqiesiad i'y Edely more paopis wauld vse the facility I window
hours were changed for sarlier and ifer periods sach day. This could be done
an Altemele daye. reduting overall dady postal howrs o save coils

The cusiomses r suggested has besn duly noled and added to tha official recons,

Custernes was goncermed thal qusstans on the survy do nol sddmess many
of the cuslomers (gaues which are beat agdresssd In porson

The cuslamer 1 later dated April 28, 2011, and malled Apdl 30, 3011, has
pisen antered nte the official moond o he lsasats®ty stidy of the
Lespnardville Post Offce. Your lefler nighlights s unigus probability of
increased welsmermaenue from revitalization praograms and The Bomed
Dorwal dponassship af the anizsts’ maldencey program

Custorners ashed why ther post oflioe was Bsing discsntinusd whis offers
winn relained

Fos) offices ane reviewsd on 8 case-by-case basis. When ihere ia s vacancy
i & smal office. i iz Gustemary 1o canduct 4 stugy of the usiness activity and
investigate the feasibility of providing serace by Alemals MEANE

Customers expressed concein about having 1o ered a reel maifbios

Customiers s ot requirs to arect rural mailbomes, Cusiomers mey idoelve
PO Baw servics from the admmistrative Foat Ofice lpcalsd 5.0 miles awey.

Customerns expressed concem for thaose customars with Ssabilbes whe am
ot able to go io adminoifice Pos) Ofice 10 mch up thesr mail

Gustomears are not requined bo travel fo anothes poas; offioe o receive med or
obtam relall earvices. These servioeh will B2 providad by the carmies to 8
roadsde malbox (ocated close 1o custamars’ resadencas. in hardship cases,
dafrenry can be made 1o ke haome of & customar. Changes in ihe type of
delivery ar conaidersd whare sanice by axsbng mathods would impoese &
axtrams physical hardship for an ndividunl customer, Amy reglest fora
ghangs in debvary method must be aubmitted inwriting 1o ihe sgmimstralive

Eastmasbos

Gustomars feft the route should emanatg from Weal WindfSeld bacauss fhal
oifce e closer

The dalivery reuls has beeh ﬂ-l'!hJ"; revimdies to answte that fhe mos|
con-&Fcient sarvics i3 provided - ARhough another Post Office 8 coser for

gome cuglomers, Brdgewaler is closer for others
Customers inquired about malibos instaliaben and mentsnance

Cusiomars are responaibla for meidbex mataliston and mamtEnanoe
Mailbones mist be placed so that they may be salely and convenienly served
try the carmer and must be focated on the righl-hand sids of the road In the
dwaction of the carmer's frvel. Malsss suppons aroukl conform 10 sat s
pnd highway regulatans, The Poetal Bervice recormmends (hat cuslarmers

cantact e edministrative postmasier of camer [QNArRT;
mailboxes and meilbox heght and supports FisVille, NY 5364 000364
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Customers gquesiicsd (e economas savings of the propored Sssconfinuence

Carner service @ more cost-effectve than mamtaining a postal facility snd
pogimasier posfion. The Posial bervice estrmalss an positne aanual savmgs.

Cunipmarn ware concemed sboul p change of sddress

Custpmers who retain their PO Bax or currenitty have atroof dalbwrny WILL
WOT ke reguired to changa their pddress. ONLY custormers eisctng |o close
iheir PO Bax and begin strest dofvary wiuld te required to ohangs thalr
adaress. if 2 firal determinadion is made 1o cose of consalidale This office,

Customars ware concermed aboul latar daiivery of mail

A cuslame s jooslion an & carars e of traved determimes {ho fime of Say
miail is delivered. Thiz, of course. pracludes providing early dollvery of mad fs
EVary custaomar Decausa, no matier haw wae Struciun 8 foge, sarmedeiy musd
e |ast. We do. hawsver. carefully consider the volume of mail for sech rouls
&0 thal we cah daliver the ghemest amounl of mail ol the earliest passible
haur, WWith The [argest fieet of defvery vahicks & he waorld we mist pay
special gitention to eneigy conssrvalon measwres, io minimze vahicls and
fusl expenses. VWhan e price of gascline goes up one cant per gallon dur
iptal gasoline oost nees mors than 58 mitkon, Thereform, when stnectunng a
reube, we miust balanoe cur goal fo daliver as muach msl 8s passible as 2ary
s possibla with the need 1o minimize the travel dislanocs & moule Mmst cover

Cuntomers wears conoemed about mall securty

Customers may place & lock on their mallbowes. The mallbos must bave # slot
largs enough 1o scoommodate the custarmass Aormal dafly msil volumea, The
Fostal Sarvice doas not open mallbodes whech ane iodked ang daes not
accapt keys for ihis purpoase

Customers were concemed about obtainng accouniable mal and lege percals

if you e less than ane-half mile from the line af ravel, ine carrar will aftemgd
delivery of accouniable fems and larps parcels bo the cuslomers resmencs, |1
thi live over pre-nall mile sway o in ot home when delivery is attampled, &
natze will be laft in the madtox. Lage parcals will belefl sutside the mailbox
ar al a designatad location or 3 notice will be kil in the madbak, Altempled
delivery tems wll be taken back 1o the administralive Posi Office, Cusiomers
mmm Ehat (born @t e posd afflos meoudsl redelvary on andihe day or
o dallyery to anaothes party,

Cusiboemiers ware concamed about obtmining sasvicas from the asfmst

Rolall services provided at the post affics are available from the camer. Most
irenbaciions $o nol reguire mesting the camesr ot the mallbow. Stempe by Mail
and Maoney Onder Applicabon forms &t avadable for cusiomar conyvenencs,
Lisied cslow are saoma senices avallabln from the carriel and how io obialn
fhe=m

PURCHASING STAMPS BY MAIL

The Stamps by Mall Program provides customers the spgorunity o parchoss
slames sryelopes, and postal cards by ussg Form 3227, Stamp Punchass
Order {Rurel), available from ihe pos! offics of the camer. ComirEnmaratiye
stames and stamp colleciing products &ne alsa gvallable. The cusiomss
addrassen ihe poalage peid order form envelope, enclosss paymant by
perssngl chack of postal monsy ardar made aysble o the US Postal Serioe,
and mails the form [postage-fres) or leaved |t in the risises fof the cama o
pick up. Most orders are processad avarnight, and some immedisisly

PURCHABING POSTAL MONEY ORDERS

Customers may purchase money orders by mesting the camres 5 [he misilbe,
complabng an applicafion, and paying tha carfier (in caah) e price of ihe
miznay grdor, plug the fee. The carmer gives the cusfome & receipd for the
applicafion. The money cidér is compistad when the camar relume o the posl
aihce. and & money arder recelpt 15 k&t in the custemer's mailbod pn tha el
delivery day. Most customears provide the camier wih a slampisd,

ssif-addressed anvalopa inwhich the complelad
dastingtion. Hf customars prafer. the complsied ﬁgﬁyﬁﬂg Ny 13384 Bbd3es
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for verfication on the nexl delvery day,

SPECIAL SERVICES

Specipl seryices such 33 cerified, egisterad, Express Mall, delivery
confirration, aignature confirmaten, and SO0 may be obtained fram ihe
carmer by leaving 8 nole in the maitox, slong wih the approprale payment.
The cames will provide the services that oxy and lepve b custemsr recepd n
ihe mashox on ihg noxt delivary day

HOLDING MAIL

Customiers who will be avay fof an exlanded fima, such o 8 wasrlian, may
requsal that iheir mail be hekd at the post office during thr sbesase Upon
fFetum the costomss asks the post office 1o resume delivary,

Cuntoriets were concemad Bhoul sanior citizens

Camer zervica ia benefinal fo many senior citiens and those who tece
apecial challenges Docause the carmier can provide delivery and ralal servioes
o Sustomars do not have 1o make 6 spetial irip 1o the post offce for sstvice.
Specal proyisions ae made lor hasdship cases of specisl cusiomar reede. To
raques an mxoeplion for hardshg delivery, cuslomers may contiaf the
adminstrative postriaslen for moee informetion,

Cusbomers were conosmed byl the maiboves baing damiged by snowgsknem

Pleass comMact the admimsiratie postrmantes 10 determine the proper mados
tocation and instaltation methad thal would helo allsyiate this concem. Placng
the mafos on @ long, swirging, honzonial piss |5 one mathod often wsed to
avoid damags By snowpiows

Y¥ou ware concarmed about hawing to travel to anather post office for sarsce

Hargices provided &1 the pos! office will be svilable from the Garmiel, and
cligtomers will nothave o travel to another pasl alfios for barvice. hioEl
trensactions oo nol fequine meeting the carmar at the mailbox. Stamps by Mad
and Money Cirdes Application feims are avedsbis for casiomss conveniencs

Cuntermier congamed thit red having 2 Post Office will doss busnesses and
prEwven] new Business growh

The growth of a community does not depend on the iecalion of a Post Dffice.
Hased on miormabon oblained by the Posial Servics, f wae defermined 1hat
thers has been minmmal growth n e arer in recant years. Camer service wal
b #ble to accommodale fulure growti

Dustomsl expreseed 8 concam abart packagy delviry sl pigdip,

Rural camars will doliver packages Thal 1 in your reral mail box, if The
package Goes oot #f o ihe mail o8, e camer will delver tha peckage up 10
% rmile aft of 1he line of ravel, st a designalod place, such @& an your parch or
wnelasr g carport. For caminrpica up of packepes, o can canksst e
Bridgawatar Post Office, lefting the camer Know thal you have a

avallable for plek up, The camer can daviate from fa line of travel 5 e 1
meceive packhages. The rural camar will acoapt Inflers, fale or pachkages up 1o
13 ounces for mailing, Tha samiar will estmale he cost and provide 8 recaipt
for any recnay feceved, On the foliowing dalivery day ihe camss will provide
change ar a hill Tor thir amauni over the estimate. Pachages over 1J ounces
may be pickad ug il lhe pestage was printad onling of with:a imcsable meler

Cudtomer expressed conoem for need of a sesong cominundy mesting

Posta review: of Tocal office oparations Tollows & Binct process daotated by
meguiafion. The communy-basad mesting ia desigried bo oollbc] pubic
gammenta frem & tross-eecton of ueers of B fachity. Addibonal scoees 18
prorvided by a questionnaire ana a8 mailing address for lengther comments.
Multipis oplions &llew customars ko comment, putdidly or privalely. regardioes
of personal schedule, We conduct ong meeling per location (o asaurs
monssiency and falr levals of pericoaton for all communities

Customer feals a Post Office with a Posimasiar @ naaded
Leonardsville, NY 13364 000366
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Part af owr abligalion 1oskudy expenses ncudes an assessman of our
infrastricture, The Postal Senies spends nearty 33 Bilion on building
pipaaps o opsraie jio real estate irventory of mone tn 34,000 facidies. In
1970, with passage of the Posial Reorgengabon A, the old Fost Office
Depardmant was trenafoemied inlo the ULS, Postel Sarace. Althal e mom
than 3 000 Facifies sersed a8 our pimery, outgoing mall processing locations.
Tedday, thal nuriter has been reduced o wes tan 300 As mailing habibs ¢
fhe pEbon change, we musi considar the carafl buf condinuous sfresmlining
el aur retail Ecility foctprint @z well. For all postal facitles. annual ned rentel
costs excead B Dillion, This expense refects the tech that almost
three-gquariers of Poslal Soervice faciiles are mased, As we study facilibes to
teke oul of our network, we book &t lsgsnyg coals s well 85 ancillary costs lhe
utiiies. YWe bawe Bn Aggressive energy consenyalion program in place af all of
aur TAohiies g he Postal Seryice sgtimales Mat i has almady sawad
araund 3400 million in facity anergy cosis singe 2008 Shorer boum 8
leased faclifies reduce; but do not alimmate, pressufes o Duf overhasd
gxpenzes B3 we need at this bma

Customer quasiioned having 1o irabel fefher to condwct censin tenaactions
niat affarded by carer?

Stemp purchasas represant mare han B5 percent of the Ponlsl Serace's retall
sales, Today thesw arm fearly 70,000 batiks, ATMe, grocery stores,
pharmscies and retal stches selling postal products and senices iotabod
matiomwiide. That s mors then double the numbser of Post Offices, In fact, pearly
35 percent ol The Poslal Servica’'s ravenus comes from locations oiher than
Posi Offices. Our anline locator sarvice — found #1 tha Locals A Pos] Oifice
teh al www LspE com — can help indviduals select the legahon of post offices
that best suit Bair regulas roulings or 1o Tind aliernasis kkeslions 1o purchass
stamps, whan pravision of starmps wl & pos! office for by o latter camiar an
routs are not sufficient jo meel & custamer's need. Each day, spproximately
1.1 imillion Asriercans wil uge the Uape.com websis for sorvces such as how
te locate @ posl oflice. The tap onling reguests include ZIP code leek, ug and
tracking packages: We believe plaoing fa most reguastad poalsl predud -
siamps — in nearly 100,000 locations nationwide, cartnered wilh the
unintarrupbed: delivary of wiur mail and xpandsd anne ssnvices. constiutes
mgular and efeciive sccess dor posial cusiomers,

Custermes guestionad why ther ofice was being studed (or poasde
cicsuraiconsolidstion

The PMG has teshed managemant 1o ieview &l offices with & postmasiar
yhcancy, to determing if regular and effective service can bo provided Shioudh
cast effective altemals acosss, Addiionaily, we feview workiosd analysig
using & timo-formula assighed to the tasks of an office over an sxtendad

ripd, |t looks &t the types of Iranssckans in &n office and the complauty of
E:we rrasaciionn. & slamp sele, & money crder of @ passport tansaction
pre all credited differendly, We messure customer dormand, in part. By revense
figwes. Some of ths wiformabon, such a6 peckape saies, is proprelary,
Howsvar, in mosi post offices with retail terminals, we pull up hembers and
types of window transactons, We even see "down bmie.” We ook 51 whal
other sarvicas are avsilable nearby ol poal offices or a1 panner bussnessas,
likg siores that sell Stemps of confracied units. Finatlly, wa copside? dur folal
nparaiing expensas Thal ncludes lease. salanes and bonefis: mplaoenehl
pay whan [hels = an sbsence,, ireining hours, sguipmiant. siock and sugpplies
an hand. utliies: mentenance; ensportation and other soeamtisned cosls,

Cusbomer suggealed makng Leonanisvila g hib of Bridpr.uarhur Post Qiffice
and have a Postmasier Reled work a1 Lesnardeville elrminmting & Postmasiser.

Coniraciuafly, a Posimasies Rebaf is hired i oover & Posmaster im and
Indopandent Post Offoe on ther relief days. |n & statisn/or branch. clierks @
utdzed comraciually for retail poslions. Pard of our obiigation o aludy
expanses includes an assessment of our miraatructuie, The Postal Service
spands neardy 52 billian en bullding ripenses o opetele 44 resl astals
irvaniory of more than 34,000 facities. in 1970, wiih passage of the Fosial
Recrgantzalion Act. the old Fosi Cffice Deparimen waa transformed inta the
U 5. Postal Benice. A1 thal lime mone than 2,000 fachties sared 55 our
primary, suigaing mad procassing lecatons. Taday, thal number has been
reduced i ks than 300, As maing habils of the nalion change, we mus

pongidos the cameful, byl conlinuous streamiinin f
an wall For mll posial tecihiea. annual nat mntﬂlﬂnﬁ%ﬂw&ﬁmw



Drichat [ENUST . (2364

(5= |
Fage Bl 7
2B Condom;
Response:
28 Congem:
Responsas:
0, Copcerm:
Riespornss;
31 Concem:
Raspoise
X Concerm:
Response:
3, Concem:

Docket No. A2011-51

piponse reflects the fact hat almest free-quarters of Postal Service laaimes
arm leased, As we sludy facilities to taks out of our network, we ook al leasing
oosts Ay wel a5 ancillary costs e ubSies VWe haye an aggresalye ensrgl
conservation program o place st sl of our teclities and the Foatsl Seryice
esfimates that it has already saved mound $400 million in facility enargy costs
saoe 208, Shorter Hours of leased fecilit=s reduce, bl do nol edminale
pressures on our overhead expenses gy we naed at this e,

Cusbermar suggealon by ahortas) hours 10 save maney

Part of aur obligation o study expenses nuudes an sssesement of o
infregtructure. The Postsl Seryice spesds neary 32 bilion on building
axpespe 1o opetale Be el esiate Imantony of more than 32,000 acifies. in
1870, with passage of the Pogtal Reomganizaton Ac, (he oid Posl Office
Depariment was ransipmmead info the U.S. Postal Service. Al that time more
than 2,000 fecilities sarved as gurprimaty, Bulgsig mall processing location
Today, that number has been reduced to e than 300. As mailing habits of
the nation change we musl conseher Ine careful, bul continuous streamiinng
of gur retail faclity foolprint ag wed. For 3l postad facilities. annual fel Aeial
posts exceed 51 bilion, This sipanze reflects the fac thet abmios
three-gusrers of Pestal Service facilies are kased, As we Study feolibes 1o
take oul of our nebeosk, wa look 2t edsing costs =8 well g3 ancflary coats o
wliliies. We have an aggrasaive energy conserabion progrem i place 3 all of
our faciities ard the Postel Service estimales thal i has alrady saved
around S millkan in tacility energy cosls singe 05 Shortes Fours &l
leased facilibes reduce; bud do niot elminate. presaures on our overhead
exponsen a5 we need at this time

Cudionmer was concarr=d they wowkd be wnable 10 gl helr medicing

Many healih care plans offer Meeclives To.ullize the “mail ofder” oolion o
prescrighions filled vis thes mail oroer channal. Delvery can be msds 1o mall
bow of PO Box. Prescripstions can Sa madnd 1o your sddress with no need 1o
rawe!

Customes asked whal oiher ways USPS was trying 1o make up fhe debi,
pitiar than cloaing theirpost office.

: Cingzng emall offices iz one stop of many whsch ane Daing evamined and
dependng on circumstances, nikated. Addiionally, there ara s balore
Congress fo address’ gverpaid pensions. 5 day defivary, and pre-lunded
Faalth Benefit Relel. The Poatml Service has actiwely mose reductions atal
eyl of e orgenoatan, inohedng - 3 20 'Y redection (R admatalnetjve
postiors, aswell s mducing one Ama snd seyen District offices

Cumlomers expressad covioerm dved tha sppai=nl Bek of inlerest by the Posial
Service for the needs of the commiunty

Ther Postal Service & required io provide each communily wilh régusar and
atfective sarvica, using the monk cont efficent means possibla. The proposad
alterate dolivery wervice will mest the mading and service neseds of 1he
community in & mone coat effective mannar

Coabmars expressed cohcem cvel the dependabiiity of rural muls service

Rural leter carmers pecisrn & vial functiom in ihe United Siales Posial
Service serving thoysands of tamilies and businesses in rursl and suburban
arsas whils traveling milions of miles daily, Rural ketter carmears sre highly
reapscled by the Amarican pubbc This respect has been aamed by mary
yeare of dedication 1o ihe Pasial Sarvice and to postal cubtoriers, Dubing
mationsl and kacal emergencies. incuding profonged periods of Sxtras
wenlfier condiions rural camers have demonsiratéd graal responssility in
providing mail service io pastal cusiormens. Rumal carmiers are reguired o seve
ihe mute expaditicushy and arve al boxes &) about e same Bme sach day

Cusiomars quastiones the econarmec savngs of the proposod doconfinuacs

Conoem was also expressed thal 100 much money was spenl in the larger
cileey

Leonardsville, NY 13364 000368
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Carrior serace el be and. n this case; 15 mom cost-affectiva han
rairimiring 8 pasial lBcky snd 8 postmssisr postion, The Postal Service
psfimat=s 6= Bnnusl savings of aperoairaiely fotalsevings. Adsilional funas
are necessary in larper clies because of & gredier winkioed. Langer cities
ofien realize greatar revenue which can offsel their glealer sapenags.

Guslormels sald thvey would miss the spacial attentod gnd assislance provded
by the personnel at the Fost Office.

Couneous and helpful serace will bé previded by personnal al the Bodgawmar
Post Office and from the carrier, Special assistance will by proviged as nesdad

Custiemiers ware concemed aboul mad secunty,

Customers may place a lock on their mailboxss. The mallbok mus! have a siof
large asgugh 1o sccommadate e cuslamers narmsl daily mall voluma. Tha
Posial Sarvice coes nof open mpilboxes wisch ane locked and does nat
accapt keys for this purpose

Customisrs were concemed about sOtaining accountabile mall and iargs
=1

it ime cugtomer lves less than one-hall mile from the line of traval, he carmar
will abtmrre? dalivery of accauntebes items and large paroell o 1he cuslemer's
residince. | the custome ives ovar one-fall mile away Of 18 nel Rame whan
deivery s atternpled. a notice will b= lef in the malbox. Large pancels will ba
It pubsite the mailbax or 8t @ lecabion designated by ha customas (f
suthorized by the customer), or a notice will be laf in tha mailbok. Alemplad
debvary fame will o taken back lo the Poat Office. Customers may picx 4p
the dem at the Post Office or reguest redelivery online al usps. com of by
calling 1-800-ASK-USPS

Gusiomers were moncemed abiout sbtaining servicss from he cmar,

Most rsta services provided ol (he post ofios are aveisbls from fho camar
and do not regilire meslng 1he camier ai the maibox. Stamps by Mad anid
Manay Orider Application forme ane dvailsbie for cusiome: ponvenience.
Lintidt baloww Bré some services availatile from the caimer and Aaw to abiain
hEm

PURCHASING STAMPS BY MAIL

The Siamps by Med Program povides cusiamens thie oppartundy 1o purchasa
stampa, envelopes, and poslal carde By uking & Stamps by Mail srder form,
avallable from the post office or the camer, Commamoralive stamps and
siamp colleciing producis-are also avadabia. The customer addresses ihe
puostege paid arder larm envelope, ancioses payrment iy persongl ohack or
postal morey srder made payatle to fe US Postal Seneie, and mads ihe
farm |pastage-free) or leaves 1t in the mailbax for the camer to pick o Mot
ordars gre procesead cvamight. and sarme immiedistaly

PURCHASING POSTAL MONEY ORDERS

Cugbormers miy purchase money orders by maeding fhe cemes &t ihe mallbge
complating an application, and paying the carmier (in cash) tha prica of he
mianey acdar. plus the fee. The camer ghved Me cuslamer 8 receipt for the
application; The money otder if completed whan he camer raums 5o s post
uﬂE:a_ and @ monsy arder receipt = left in the cusjfomer's mallbos o the negd
dalreery day. Mosl customers provide the carrier with & stamgsed
aell-addresssd envelops in which the completed manay arder s mailed o |k
gastinabion. If pustomess prefer, the complated monay orors will be féluined
for verification on fhe next delvery day

APECIAL SERVICES

Spacinl servioos such an deflified, egeatered, Express Mail. daliviny
canfrmition, sigriature conlirmation, and COD may te oblained lrom e
carmiar by leaveg & note in he malibcx, along willhy ihe appropriale paymsd.
The carnsr will provide The services that day and leave & cuslomer redipl m
ihe maliboe of the nest delivery day

HOLDING WAL

Cusiomers who will be Sway 1ar an sxpendad ime, Tuch a§ & Wacalion, iy

ecpueeeat that thesr mail be hald at fhe post offics q_lélgdqq[mhmézl%%g
vy,

feluirm The cusbomer aske the post affice 13 reaume
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Cuskomiers were concemad aboul ohtainng sasyices trom he carmer,

Thie rural cameas provides all the servioes 1hat gre avadanks at ihe Poet Office
witt the axcepticn of PD Bax sarvice el biulk mail acoeptance. This incluges
slamp salos, package pick Up, apecial sarvices and money Ordol s

CUshpaEre ware Sonoarmed 800Ul SemnIDT Chloons,

Camer service = banaficial 10 many 8enior clbrens and those who face
special challenges because (he carfer can provds delvary and felall sadvices
o roadade mallbowés or Centreized Box Units. Customers do mal have fo
rhzke & apeaial trp o the Post Office for sendion. Special phoe|sions 8re mane
for hardship cases o special customer Nesds. To reques! ah excepton for
hardehip delivery, cusiomars may contact the Bragewster postmasier for
e rfematian

Cusiomemns waie concemed sboet the goaity of service, relinb@ly. and
antmgrily of the cortbactor

Awiard of the coniract s based on avaluation of aifana moluding snruel
manelary amount, conbactor abilily and backgradnd, and he quality and
locaban of the Taclity. The suctessh bidder ruat be banded end will be
freined, administered. and superdissd by the Pouial Sarvice (o aosurs high
standards of sarvics,

The Pastal Service hes developed and begun implemsnling a rasge of
cosi-reducing watislives, Those Incige. consobdating operations, adjustng
delvery mutes. sestruciunng sdminlibeive snd processag funchons ard
closerg district offiess. We alsp have intreduced ssvaral naw products snd
sanices, incledng Priomy Mail Flat Rate boxes and Adull Bipnaiure sarics
ir an atfart to grow revenus. The Postal Sendoe of the future will ba smallar,
l&gner and more competitive, Bul i will comlnue 1o drive ComimerTe, iarvios
communitios and deliver valise As 8 sal-Supporfing pevemment antemeee,
ihe Postal Servioe récer=s na tax dollare || relies solely on the seée of
postage. products ahd Servicas 1o pay for oparatmg expenses. Hevenie
grresation s a mater of bustesy surival,

Tha F'H_Ei has lagkad man 1o riveste B ofices wih & postmasier
mnmm”du-mlnu if reguler 8nd efeciive sarvica can ba provided hiugh
mEl e alismale access, Addiionally, we meview workigad ahlyss
using a bme-formuls sesigned to the tasks of an office dved an exlended
peried. i Jooks at the types of ransactions in an office and he compsesity of
thase Fansacions. & starmp sake. & monay order of & passpan ransackion
are all credited diflprenily. Ve messure customer demand, o parl, by mvenus
fgures. Sorne of this informabion, such &5 packags salen, b propiatan
However, in most post offices with retail tarminais. we pull Up nemben gnd
Ivpes. of window transactons, W oven see “diwn bme " We ook 21 what
ather services are avaidable negry B poat offices or a1 parner bussnassas,
likd mécres fhil sall stemps or confracied units, Finally, wa congcher our tolal
gperatng sxpendes. That includas leass. salanes a~i benefits. réplacsmen|
pay when ihere = an sbeence;, fraining hours, egupment, shock and supplies
dn hand: ybties: meintenance; franspartation and olher sperabionsd costs

Customes exprassed o concem abiul regular iouws the iha rural rode
servel tho community

Cur carriera stve io provide service st approximataly he sama fime on 2
dally basis, however mail volumes and wealhe: conditions often effect delivary
timeae. If Yol desire special senices Tram he el cemer you may leave a
Aok i1 your mascs inatructing the carner 1o sound e homy and then mes|
the camiar 1o feceie sendtas Retall sanaces may slso be obiained al the
adrmsirative post office kkcated 5.0 miles awal,

Customer sxpressed a concam about lenving mangy in the maibo

A gleestiionnalie was sant bo tha postal ingpecton sefvice conceming mai theh
dnd yandaliam in the suspended Posl OffSce area. Thedr pecosds indioste thisl
thene hae not bean any hepor of meil thel or vandaliem in the area. Howaver
customers may place & ngbe in their meidboxes Ineirecing the camar o sourd

!fmh' hrm wihen H]' I'I'I'h“E' i order totrenaact ﬂaﬁﬁmgm!ﬂﬂﬁ 3364 000370
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Cusiomer sxprossed @ concem abeid the nability of the rural carmier loweigh
and rate witers and packagas

Thie fural camer will Bccept any lstters or packapes for malling. The carmer wil
asbmabe the cost! and provide 3 receipt for any mongy received. On the
fallowing Selivery day the carmer will provds change of & ol lar the amounst
ovar the sslimies,

Cusiarmers il inclemant weather and poar rmad cordhions megnt mpede
aaliyery

Both mclement weather and heswy mad volume can causs diiations from fn2
nommal delvery scheduis. However, the camad is requited 16 provide & vehicls
of meguale size, equipped wiih necessarny sguipment [Chains or snow lims.
waming ighie or sgns, ein.| 1o serve the roule safely and efficiantly and m
socomanos with faderal, etele. snd beal moior vehice lews and regylatiss

Customers guestioned whether fhe Taclily wan inadeguals

The offite = currantly vacanl. The study s managemant initimied fo determing
if reguiar and effechve service can be provided through afiernete means

Customors ware concemed abeut & change of ZIP Code

The Postal Senice is helping to presenm comemunily idently by cantinag the
use af the Leanamdaville ZIF Code in addresses gnd in the National Five-Digt
212 Code and Post Dffica Direciiry

CusiomeTs wors concemed st permit mailing

Respansbdity for the parrnit sccownt will bathas been ranslgred o the
Bridgewatsr Post Offica, Mailings mus) be ausmitizd b that offios for
senfication, Customers intemeabed |n abtaining a pemmil should contast the
adminitstradnee pogimasier

Cunthmars ware concamed sbost the bmiled holrs of cperatan at ihe post
office

Postmastes leval ard office sepaice nours arg detarmenad by » worklosd
analyeis which Biclsdes the numbar of deliveries and revenue, The
Bricigewalar Post Office will provide at leest the seme number of windolw
eapem haurs 3k the Leprardsyille Poest Difice

Cusinmirs wens pangaimed sboul vandalism of their mad box
A guestionnalre was sent fo the postal irspection senvice concerming mad thafl
and vandalism in the Leohandsvils srea. Their racords indicate that e has

piol-besn gy repon of mell Bl or vardslism in the amea, Local law
enforcement record netiad ihe sams reaulis

Leonardsville, NY 13364 000371
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Bome advantages of the proposal am;

1 The rural o contract delivery carmer may provide retall services, alliviating the need to go io the posi
affice. Btamps by Me:l ardes forrs are provided for gusiomer conyensance,

2 Custohiers opling for camer servion will have 24-hour secess o their mail,

3 Savings for the Fosiel Barvce contribube in the lung min 1o steple postage miss and savings he
cLBiDMErE

4 CBUs can ofier the security of individually Inckes mad comparmens. Parssl lnckere provade corveniont
paren| dellvery for custarmers.

5 Cusiomers opling far carrier sarvice Wil o1 have 1o pay posd office Do fees.

B Emwes lime and anergy for customears whidrive 1o 1he post office 1o picic up mad

Some disadvaninges of the proposal am:

1 The loss of & retall cutlet and @ pestrmaster pogiion in 1he sommunity. Retal senaces imay be provided
by the rural or coniract delivery camer
Meeting the rurai of conirac] delivery carfier 8l e box 10 Transact besingss, Hawsver, I N nal
necessary 1o be presant to conduct most Postal Senvice irensaclions

A A ehange n the maifing addmess. The cominunity name will continuis o be wsed i (he new addmss. A
carrier route address will be assigned

Takirg all evailabla (ntormation Mo considersion. the Postel Senace conchides this propossl wil provide a maximum degres of
aHe Bed regulsr postal serviczs fo the commanify

Il EFFECT ON COMMUNITY

L eonardsville 5 an unincompaorated muﬂllEmud i Madrstin County, The community & sdministand nulntnﬂi_h' e,

Prlice protection is provised by the Madisan Gounty Sheriffs Dept. Fire proteclion & provided by the Leonardsville Fire Department.

I]‘a_nm'mnunirr @ comprised of retiress. sel-empioyed, and those wha commute b wark at nearby communies snd work in lcel
URinaEsas

Ausinessss and organizations include’ nore . Reaidents may travel to nearby communities for Siher Supplies and senioks,

Mohpostal services povided ot fe Leonamdsvils Post Offics wil be evadable af the Brdgewstar Post Cffipe. Gowemment fams
narmaky provided by the Post Office will alsa be avallable at the Brisgewstsr Post Office or by oontacling your local govemmant
agancy.

Thve faliowing nonposial concems were expresssd from questionnaires, the community meeting, an the patitier, and on the
congressaonal gy

T T Gustomer exprassed a toncem aboul ihe loss of the community
e butietin beard s the Post Office

Response: Marty retal oullets Snd grocery slomes are now dispésying 8 pubic
bullelin paard I which Rems can be posted for sale, a iost and
fomiridl itBrs RN ba teed, @nd & warEly of other iformadion. The
Bridpewates Post Office may have 3 pukblic bulletin board which may
be used by post the sams informabion

¢ GConcem: Customers sxpressed concern for lasa of community identzy

Response: A commundy 5 denfity darves from the interest and vitaky of is
rosefaris and el use of e name. Tha Postal Service m heiping io
preseree commieidy ideniity by continumg the wse of the suspended
Posi Office name and ZIF Code n axddnesses end i Hhe Nationsl
Five-Ligit ZIP Code and Fost Ofee Directary

: Cugtomers Tolt clesing the Leonardaville post office would couas
W oo progwity values to cecine.

Rospornss; There (= no avidence fo mdcale that propedy viliss dacling whan &
poal office & discontnusd. There has been mmimal groesth in Bl ares
and cartier sandee dan gccommodale any fulure giteaih

Customers falt the foss of a post offics would hieve B detrimestal affec
on tha biasiness comimuaraly

Docket No. A2011-51 Leonardsville, NY 13364 000372
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Response; Businessas ganerally reguire mgular and electvi poslal senices. and
iesa will ahways b provided fo e Lechsswie community. There
has been na indication that e busess community has been
adversely affected. Questiormeire responses reveaind that customen
will eondinue to use local businesaes if the post office is disdonfinuss

& Concefm Customens ware concemed sbout thy foss of a galheding plece and &
. infrmation center

Rasgranag; Residants may contrue to meet informally, socialize, and shar
mformation ot he other businesses. churches and residences o town

5. Qoncorn: Cusiomar expressed 8 concem about nonposial saraoes

Rusponss, Monpostsl ssrvices provaed sl the Post Oflice will bs available ai the
BEndgewater Post Office, Governrment forma namrady provided by the
Post Office will also be sveilsble st the Bridgewater Post Ofioo or by
contacling your lecal govemment agency.

7 Co k Cusiomar expregsad 2 conoem aboul (he ks of the community
nOSm- pulistin baard at the Post (ffice,

Raspanse; Many retuil outlets ana grocery stores sre now displaying o public
Eutielin baard i which ii=me can b posied for sale, andiof lesl atd
found fems can be posfed, and 3 vanaiy of other informaton Th=

Poat Ofice may have a public bulletin bomnd which may
be used 19 post the same informatian

i Co = Custfomars fell closng the Post Office weuld caude propeny vilues b2
e dedine,

Responae: There & no avdence to indicate thal proparty valusa daciine when a
Poat Ofice 5 dispontinued. There has been minimal growwd in the
area and carrier service fan acownmaodats any fiure grosth

Cuslamsss questioned the economic savings of ihe groposed
dismantinusnce:

Hesponse: Carrier s0ryoe can be and. in this case, 18 morm cost-affective than
maintaining a postal facEty and 8 poatmasier posiisn. The Postal
Serylce eslimates sn annual sevings with 1his changs.

10 Goncem| Custormers were concamed aboul growihi in e community

Aesponse; Tha growth of & communily doea not depand on the location of a Post
Offica Based on informatien obiined by fhe Posial Service, § was
deberrninges thad there has been minimal growth in ihe area o ecant
yesrs Camier serice will be sbie |0 pooommodaie fiure growih

11 Conosm; Customers were concermed sboud senior cilizans

Responsa; Thie cirstornar @apressed & cpnoam sboufl sanor ohisena Camer
seryice g benelicial 1o many senor olirans and Those wha face
special challenges bocause INe carrier can provide dallivary and rtall
services o Cuslomers do nol heve 10 maks & special np o e post
office for sarvica, Specal provisions are made for hardebip cases o
special cusiomar nesda. To reguest an exception for hardship defvery
cistomers may contact the Bridgawater Postmaster fof mare informaticn

Based an tha information obibsined in (he course of this disconfinuance shudy. the Postil Service concludes this propossl will not
adversely affect the cormmunily, '

Docket No. A2011-51 Leonardsville, NY 13364 000373
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L EFFECT ON EMFLOYEES
The postmasier posdion becamae vacan! whan the ppatmaster retined on July 30, 2008, The noncaresr postmastar rolief (FMR) may

be aratad from the Postal Service Mo other Postal Berice srmplayes be ndversaly affecied Smog the podfmasier <eCancy
an 00 has boan instafied (o operate the office.

IV, BECONOMIC SAVINGS
The Posial Sarice eslimaies an snnual asvings of § 47,378 with a beakdoan es Tollows:

Postmasier Salary [EAS-11, No COLAJ ¥ 33,164
Fringe Benefils &) 33 5% 1IN
Anninl Leass Cosis *R 600
TotEl Annusl Costs E81A7E
Less Annual Cost of Replacement Serice B3
Total Annual Bavirgs _E473I5

V.OTHER FACTORS
Thi Pastal Servics has ldentfied ne glher factors lor consideration.
VILSUMMARY

Thie Pa=lal Sarvice i proposing 1o ciose the Leonardsvilie, NY Post Office and provide delivery and retnil services Dy rural route
serice under the admensiratve reaponsibilily of the Bridgewated Post Ofloe, iocatad five mdes away,

The postraster retired on July 30, 2008, If the offics haa a noncaresr PMR(s), they may be separaied from the Postal Sarvice,
Howervar, atiEmps will be made jo reasslgn the smmployes(s] 1@ s nearby facilly. No olfer urwﬁnleu{llwﬂl be advarssly affacisd
Pasl pffice workload has declined Effective and regular service will confinue bo be provided by rural route services

The Laonardeville Post Office provided delivary and ratall parvice 19 136 PD Bax or ganeral defvery cusiomess and no dalivery
roarle customers. The daily retaill window transactons avermpsd 28, There are no permil meilen or poslspe Melar CUSLETEE

Thare will no lenger b= a redall aubiet i the commurily. However, debvery and retad services may be available from a rurat of
contract delvery camar, which could alleviale the need to travel 1o a affice for sarvice, The Fostal Servics will save an
extimated 547,376 annually. A disadveniapges to some miay be in rig fhe.riraf or contract delivery carmier 10 Fansac busness
Heswavar, it 18 not necessary 10 be present to conduct most Postal Service transactions with @ rural or conlract deivery carmer.

Taking all avalute information mio consideralion, the Postal Service has dutenmined fad the advanlages outweigh the
digadvaniapes and tus proposal in warranbed

VI ROTICES

A Buppor Malerials Copes of all matesials upan which this proposal s based are available for pubhc inspection #1 the
Lecnardsyille Post Office and Bridgewater Post Office during nomal office haur.

B Thie is a proposal. Il is not & linal determination bo chose this post office. I 8 final celermmation i3 Miade ko ciase this post
olfice. afisr public commenls o4 this proposal amy received and taken into sccount. a nofice of thal final determination wil be
posted in This offce.

The nal determination wilt contain instructions an how affected customers moy sppeal that decision fo ihe Postsl Reguistory
Oommisaion. Any such appoal musl be recéaed by the commission within 30 days of the posting of the final detesrninalion

1 /|
f//: h Au. 7(}1:1.‘
OE1 A1

WECHELLE KRUL Bat=
Manager, Post Cifice Oparations

Docket No. A2011-51 Leonardsville, NY 13364 000374
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MEMO TO THE RECORD

SUBJECT: Certification of the Record
LEONARDSVILLE |
Docket Number 1370232 - 13364

This certifies that all comments and documents enclosed in the attached record are originals, or true
and correct copies of the onginals.

@R TN

EDWARD PHELAN
District Manager
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Doker | TT0252 - 1330
ltem Nhi 42
Puge Nbr |

.S, Postal Service 1. Date
POST OFFICE CLOSING OR CONSOLIDATION PROPOSAL Prepared
Fact S
e 05/1272017
T. Post Ofce Name 3. State ang 7P 4 Code
LEONARDSVILLE NY, 13364-9308
T, Disinct, Customer Service T, Area, Customer Service E. County Y- Congresslonal District
ALBANY PFC NORTHEAST Madison 23
. Reason for Proposal to Discontinue 3 mergency Suspend(reason and Dal . Proposed Permane ernate service
Management Initiated study to determina if No Suspension
regular and effective servce can be provide
through alternate channels.
1 m T2 Hours of Service
a Time M-F Sat Total
a D PM [E PM Vacancy Reason & Date: refired 0800 to 12:00 and 13:00 to | 07:30 o 10.:00 Window
16:45 Hours
Occupied 07/30/2009 Per Week
2. Lobby Time M-F Sat
b. D oI IJ Career Iﬂ Nor-Career 08:00 to 12:00 and 13:00 to | 07:30 10 1030 41.25
17:.00
. Cument PM POSITION Level (150) Downgraded from EAS-11
EAB-11
d. No of Clarks- 0 No of Career- 0 No of Nen-Career- 0
&. No of Others- 0 No of Carear- 0 No of Nen-Career- 0
T3 Number of Customers Served 77, Dally Volume [Pleces)
a. General Delivary | 4] Types of Mail | Received | Dispatched
b, P.O. Box | 138 a. First-Class | 288 | 100
c. City Delivery | 0 b, Newspaper | 94 J 5
d. Rural Dellvery | 0 ¢, Parcel 1 10 | 7
e. Highway Contract Route Box J 0 d. Other ] 1 ] o
{. Total | 136 e. Total | 394 l 112
g. No. Receiving Duplicate Service ] 0 f. No. of Postage Meters | 0
h. Average No. Daily Transactions | 29,30 g. No. of Permits | 0
Phances & Tv Hacelm b. EAS ae-p T e Fﬂnge Bonelns
2008 $29123 PM Basic Salary |(33.5% of b.)
2009 $ 30,256 (no Cola) 11
2010 $ 28,397 5 33168
Toa. Guariers
D Postal Owned ! ﬂ Leased 7 L sased, Expiration Date) 053172013 Annual Lease $ 6900
30-day cancellation clausa? |Z| Yes D No Evicted? D Yes |ﬂ No (if Yes. must vacate by)
Located in; [E Business l_l Home D Other Sultable alternate quarters available? E Yes |_| No
76D, Explain
Bridgewatar Post Office
17, Schools, Churches and Organization in Service Area MNe: O 16, Administrative/Emanating Office (Proposed).
EAS
Mame ~ BRIDGEWATER Level 13 Miles Away 5.0
7 0 13:00 and
\Window Service Hours: M-F14:00 to 16:45 SAT 08:00 1o 11:00
Labby Hours: M-F DE-00 To 17.00 SATO7 3010 1130
PO Boxes Available: 189
18, Businessas in Sanvice Area No: 0 20. Nearest Post Office {if diffarent from above)
EAS
Name BRIDGEWATER Lewvel 13 Miles Away 5.0
Window Sérvice Hours: N-F DB.00 1545 SAT 08:00 11:00
Lobby Hours: M-F SAT
PO Boxes Available: U
IT. Prepared by
[Printed Name and Tile |3|gna5ra elephone No, AC [}
NADINE TREMBLAY INADINE TREMBLAY (518) 452-4085
T Dhscontnuance Coordinalor Name elephone No, AC (} ocaton
NADINE TREMBLAY (518) 452-4085 JALBANY . NY

PSTorm 4920, June 1003

Docket No. A2011-51 Leonardsville, NY 13364 000380
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UNITED STATES
POSTAL SERVICE

07/21/2011

MEMO TO THE RECORD

SUBJECT: Certification of the Record
LEONARDSVILLE
Docket Number 1370252 - 13364

This certifies that all comments and documents enclosed in the attached record are originals, or true

and correct copies of the originals.

{ *__H

A 1 TG

EDWARD PHELAN
District Manager

Docket No. A2011-51

Leonardsville, NY 13364 000381
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It Mbe 44
Page Nbt |

LOG OF POST OFFICE DISCONTINUANCE ACTIONS

Office Name, State, ZIP Code: LEONARDSVILLE, NY, 13364-9988
EAS Level: 11

District: ALBANY PFC

County: Madison

Congressional District: 23

Proposal: |_7_[ Close D Consolidate

Reason For Propsed. retired

Alternate Service Proposed: Rural Route Service

Customers Affected:

Post Office Box: 36

General Delivery:

Rural Route:

City Route:

Intermediate Rural

Intermediate HCR.

1
0
1}
Highway Contract Route (HCR): 0
0
Q
0
1

Total number of customers: 36

Date Action

Ofice suspended. Reason suspended:

Suspension natce sent to Headquarters.

Fosimasier vacancy occurred, Feason: retired

OIC Career. 0 Noncareer. 0 Other Employees. 0

0272512011 | Disinict manager authornization 10 study,

Tluestionnaires sent lo customers, Number sent: 137 Number Returned: 55
04/20/2011 | Analysis: Favorable 7 Unfavorable 29 Mo Opinion 13

Petion received. Number of signatures: 116
Cancemns expressed:

Customers do not believe that a possible change in the way our postal serivee is provided would be positive for our
community. In fact, we believe that it would do imeparable harm to our community.

Congressional inquiry received: No
Concems expressed.

057122011 | Proposal and checklist sent to disinct for review.

05/12/2011 |attached).

Tovamment Relations and Retall Operations nolfied by distnict 10 days before The 60-day posting (PS5 Form 4920

~G5M12/2011 | Proposal and invitation for comments posted and round-dated.

772172071 | Proposal and Invitalion for comments removed and round-dated.
Comment Analysis:
Favorable 2 Unfavorable 23 No Opinion 4 28

Nane Premature PRC appeal received.
Concerns expressed:

BEM2/2011 | Updated PS Form 4920 completed (if necessary).

0772172011 | Ceriication of the official record.

lArea Operations.

Beia ransriial of oficial record 1o vice president, Dellvery and Relall, and copy of ransmitial lefier lo vice president,

Headquariers logged in official record (option entry).

Record refurned 1o disticl for additional consideration.

Record returned as not warranted.

Tnal determination posted at affecied office(s) and round-dated.

Tinal determination removed and round-dated.

Posial Bulletin Post Office Change Announcement form sent to Headquariers.

No appeals letier received from Headquarters.

Appeal 1o PRC received.

PRC opimon received on appeal.
Affirmed: Remanded: USPS Withdrawn:

Address management systems notfied to updated AMS report.

Discontinuance announced In Postal Bulletin No.: Effective date.

Review Coordinator/person most familiar with the case:

NADINE TREMBLAY

(518) 452-4085

Name/Tile

NADINE TREMBLAY

Telephone Number

(518) 452-4085

TSistnct Posl Office Review Coordinator

Docket No. A2011-51

Telephone Number

Leonardsville, NY 13364 000382
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UNITED STATES
POSTAL SERVICE »

| — = - — —— — —

07/25/2011

VICE PRESIDENT, DELIVERY AND POST OFFICE OPERATIONS
UNITED STATES POSTAL SERVICE

475 L’ENFANT PLAZA ROOM 5621

WASHINGTON DC 20260-5621

SUBJECT: Official Record

Enclosed for your review and approval is the official record to discontinue the Leonardsville Post
Office.

All appropriate actions have been taken, and we have considered the concerns/comments of affected
customers. The record has been thoroughly reviewed, and all necessary documentation is included.
All documents in the record are numbered and contain docket and item numbers on each page and a
chronological index of all documents in the record is included. Effective and regular service will be
provided to community residents by permanently implementing the alternative service proposed.

Refer questions about this Post Office discontinuance to Nadine Tremblay, Post Office Review
Coordinator, at (518) 452-4085 or Michelle Krul Manager Post Office Operations.

QA =X

EDWARD PHELAN
DISTRICT MANAGER

30 KARNER RD
ALBANY, NY 12288-9992

Enclosures:

One copy of record (http:!/hqcsopps.usps.gov/publicfdisMB/P13?0252.pdf)
Headquarters acknowledgment of receipt of official record (optional)
Self-addressed envelope

cc: Vice President, NORTHEAST Area (no enclosures)

Docket No. A2011-51 Leonardsville, NY 13364 000383



Docket: 1370252 - 13364
Item Nbr: 46
Page Nbr: 1

Headquarters Acknowledgment of Receipt of Official Record

The official record to consolidate the LEONARDSVILLE was received by 08/04/2011.
Please contact the Headquarters coordinator at (202) 268-5083 or the address below for additional information regarding its status.

475 L'ENFANT PLAZA SW ROOM 6700
WASHINGTON DC 20260-6700

Enclosure: (self-addressed envelope)

*Note: The acknowledgment form is optional and to be used at the district's discretion. Please provide the following memorandum and
and a self-addressed return envelopeif you wish to receive an acknowledgment of Headqguarters receipt of the record.

Docket No. A2011-51 Leonardsville, NY 13364 000384
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|. RESPONSIVENESS TO COMMUNITY POSTAL NEEDS

The Postal Service is issuing the final determination to close the Leonardsville, NY Post Office and provide delivery and retail
services by rural route service under the administrative responsibility of the Bridgewater Post Office, located five miles away.

The postmaster position became vacant when the postmaster retired on July 30, 2009. Since the postmaster vacancy an OIC has
been installed to operate the office. Postmaster level and office service hours are determined by a workload analysis which
includes the number of deliveries and revenue.

The office was studied for possible closing or consolidation due to the following reasons: Management initiated study to determine
if regular and effective service can be provide through alternate channels.

The Leonardsville Post Office, an EAS-11 level, provides service from 08:00 to 12:00 and 13:00 to 16:45 Monday - Friday , 07:30
to 10:00 Saturday and lobby hours of 08:00 to 12:00 and 13:00 to 17:00 on Monday - Friday and 07:30 to 10:30 on Saturday to 136
post office box or general delivery customers and no delivery customers. Retail services included the sale of stamps, stamped
paper, and money orders; special services such as Registered Mail, Certified Mail, Insured Mail, COD Mail, and Express Mail
services; and the acceptance and dispatch of all classes of mail.

The retail window averaged 29 transaction(s) accounting for 42 minute(s) of retail workload daily. With minimal workload, the
Postal Service feels that effective and regular service will be provided by rural route service. Office receipts for the last 3 years
were: $29,123 ( 76 revenue units) in FY 2008; $30,256 ( 79 revenue units) in FY 2009; and $28,397 ( 74 revenue units) in FY
2010, There were no permit mailer(s) or postage meter customer(s).

On April 28, 2011, representatives from the Postal Service were available at Leonardsville Post Office Lobby (Open House style
format) to answer questions and provide information to customers. 20 customer(s) attended the meeting.

On April 20, 2011, 137 questionnaires were distributed to delivery customers of the Leonardsville Post Office. Questionnaires were
also available over the counter for retail customers at the Leonardsville Post Office. 55 questionnaires were returned. Responses
regarding the proposed alternate service were as follows: 7 favorable, 29 unfavorable, and 19 expressed no opinion.

A petition supporting the retention of the Leonardsville Post Office was received on May 13, 2011, with 116 signatures.

When this final determination is implemented, delivery and retail services will be provided by the Bridgewater Post Office, an
EAS-13 level office. Window service hours at the Bridgewater Post Office are from 08:00 to 13:00 and 14:00 to 16:45, Monday
through Friday, and 08:00 to 11:00 on Saturday. There are 189 post office boxes available.

The proposal to close the Leonardsville Post Office was posted with an invitation for comment at the Leonardsville Post Office and
Bridgewater Post Office from May 13, 2011 to July 14, 2011, The following additional concerns were received during the proposal
posting period:

1 Concer: Customer concerned that not having a Post Office will close businesses and

prevent new business growth.

Response: The growth of a community does not depend on the location of a Post Office.
Based on information obtained by the Postal Service, it was determined that
there has been minimal growth in the area in recent years. Carrier service will
be able to accommodate future growth.

2. Concemn: Customer expressed a concern about package delivery and pickup.

Response: Rural carriers will deliver packages that fit in your rural mail box, if the
package does not fit in the mail box, the carrier will deliver the package up to
14 mile off of the line of travel, at a designated place, such as on your porch or
under a carport. For carrier pick up of packages, you can contact the
Bridgewater Post Office, letting the carrier know that you have a package
available for pick up. The carrier can deviate from the line of travel in order to
receive packages. The rural carrier will accept letters, flats or packages up to
13 ounces for mailing. The carrier will estimate the cost and provide a receipt
for any money received. On the following delivery day the carrier will provide
change or a bill for the amount over the estimate. Packages over 13 ounces
may be picked up if the postage was printed online or with a traceable meter.

3. Concern: Customer expressed concern for need of a second community meeting.

Response: Postal review of local office operations follows a strict process dictated by
regulation. The community-based meeting is designed to collect public
comments from a cross-section of users of a facility. Additional access is
provided by a questionnaire and a mailing address for lengthier comments.
Multiple options allow customers to comment, publicly or privately, regardless
of personal schedule. We conduct one meeting per location to assure
consistency and fair levels of participation for all communities.

Docket No. A2011-51 Leonardsville, NY 13364 000386



4.

Concern:

Response:

Concern:

Response:

Concern:

Response:

Concern:

Response:

Docket No. A2011-51

Customer feels a Post Office with a Postmaster is needed.

Part of our obligation to study expenses includes an assessment of our
infrastructure. The Postal Service spends nearly $2 billion on building
expenses to operate its real estate inventory of more than 34,000 facilities. In
1970, with passage of the Postal Reorganization Act, the old Post Office
Department was transformed into the U.S. Postal Service, At that time more
than 2,000 facilities served as our primary, outgoing mail processing locations.
Today, that number has been reduced to less than 300. As mailing habits of
the nation change, we must consider the careful, but continuous streamlining
of our retail facility footprint as well. For all postal facilities, annual net rental
costs exceed $1 billion. This expense reflects the fact that almost
three-quarters of Postal Service facilities are leased. As we study facilities to
take out of our network, we look at leasing costs as well as ancillary costs like
utilities. We have an aggressive energy conservation program in place at all of
our facilities and the Postal Service estimates that it has already saved
around $400 million in facility energy costs since 2006. Shorter hours at
leased facilities reduce, but do not eliminate, pressures on our overhead
expenses as we need at this time.

Customer questioned having to travel further to conduct certain fransactions
not afforded by carrier?

Stamp purchases represent more than 85 percent of the Postal Service's retail
sales. Today there are nearly 70,000 banks, ATMs, grocery stores,
pharmacies and retail stores selling postal products and services located
nationwide. That's maore than double the number of Post Offices. In fact, nearly
35 percent of the Postal Service's revenue comes from locations other than
Post Offices. Our online locator service — found at the Locate A Post Office
tab at www.usps.com — can help individuals select the location of post offices
that best suit their reqular routines or to find alternate locations to purchase
stamps, when provision of stamps at a post office for by a letter carrier en
route are not sufficient to meet a customer's need. Each day, approximately
1.1 million Americans will use the usps.com website for services such as how
to locate a post office. The top online requests include ZIP code look up and
tracking packages. We believe placing the most requested postal product —
stamps -- in nearly 100,000 locations nationwide, partnered with the
uninterrupted delivery of your mail and expanded online services, constitutes
regular and effective access for postal customers.

Customer questioned why their office was being studied for possible
closure/consolidation.

The PMG has tasked management to review all offices with a postmaster
vacancy, to determine if regular and effective service can be provided through
cost effective alternate access. Additionally, we review workload analysis
using a time-formula assigned to the tasks of an office over an extended
period. It looks at the types of transactions in an office and the complexity of
those transactions. A stamp sale, a money order or a passport transaction
are all credited differently. We measure customer demand, in part, by revenue
figures. Some of this information, such as package sales, is proprietary.
However, in most post offices with retail terminals, we pull up numbers and
types of window transactions. We even see “down time." We look at what
other services are available nearby at post offices or at partner businesses,
like stores that sell stamps or contracted units. Finally, we consider our total
operating expenses. That includes lease, salaries and benefits; replacement
pay when there is an absence;, training hours; equipment, stock and supplies
on hand; utilities; maintenance; transportation and other operational costs.

Customer suggested making Leonardsville a hub of Bridgewater Post Office
and have a Postmaster Relief work at Leonardsville eliminating a Postmaster.

Contractually, a Postmaster Relief is hired to cover a Postmaster in and
Independent Post Office on their relief days. In a station/or branch, clerks are
utilized contractually for retail postions. Part of our obligation to study
expenses includes an assessment of our infrastructure. The Postal Service
spends nearly $2 billion on building expenses to operate its real estate
inventory of more than 34,000 facilities. In 1970, with passage of the Postal
Reorganization Act, the old Post Office Department was transformed into the
UU.S. Postal Service. At that time more than 2,000 facilities served as our
primary, outgoing mail processing locations. Today, that number has been
reduced to less than 300, As mailing habits of the nation change, we must

Leonardsville, NY 13364 000387



B. Concern:

Response:

9. Concern:

Response:

10. Concern:

Response:

11. Concern:

Response:

12. Concern:

Response:

13. Concern:

Docket No. A2011-51

consider the careful, but continuous streamiining of our retail facility footprint
as well. For all postal facilities, annual net rental costs exceed $1 billion. This
expense reflects the fact that almost three-quarters of Postal Service facilities
are leased. As we study facilities to take out of our network, we look at leasing
costs as well as ancillary costs like utilities. We have an aggressive energy
conservation program in place at all of our facilities and the Postal Service
estimates that it has already saved around $400 million in facility energy costs
since 2006. Shorter hours at leased facilities reduce, but do not eliminate,
pressures on our overhead expenses as we need at this time.

Customer suggestion to shorten hours to save money

Part of our obligation to study expenses includes an assessment of our
infrastructure. The Postal Service spends nearly $2 billion on building
expenses to operate its real estate inventory of more than 34,000 facilities. In
1970, with passage of the Postal Reorganization Act, the old Post Office
Department was transformed into the U.S. Postal Service. At that time more
than 2,000 facilities served as our primary, outgoing mail processing locations.
Today, that number has been reduced to less than 300. As mailing habits of
the nation change, we must consider the careful, but continuous streamlining
of our retail facility footprint as well. For all postal facilities, annual net rental
costs exceed $1 billion. This expense reflects the fact that almost
three-quarters of Postal Service facilities are leased. As we study facilities to
take out of our network, we look at leasing costs as well as ancillary costs like
utilities. We have an aggressive energy conservation program in place at all of
our facilities and the Postal Service estimates that it has already saved
around $400 million in facility energy costs since 2006. Shorter hours at
leased facilities reduce, but do not eliminate, pressures on our overhead
expenses as we need at this time.

Customer was concerned they would be unable to get their medicine

Many health care plans offer incentives to utilize the "mail order” option on
prescriptions filled via their mail order channel. Delivery can be made to mail
box or PO Box. Prescripstions can be mailed to your address with no need to
travel.

Customers asked what other ways USPS was trying to make up the deficit,
other than closing their post office.

: Closing small offices is one step of many which are being examined and,
depending on circumstances, initiated. Additionally, there are bills before
Congress to address: overpaid pensions, 5 day delivery, and pre-funded
Health Benefit Relief. The Postal Service has actively made reductions at all
levels of the organization, including: a 20 % reduction in administrative
positions, as well as reducing one Area and seven District offices

Customers expressed concern over the apparent lack of interest by the Postal
Service for the needs of the community

The Postal Service is required to provide each community with regular and
effective service, using the most cost efficient means possible. The proposed
alternate delivery service will meet the mailing and service needs of the
community in a more cost effective manner.

Customers expressed concern over the dependability of rural route service

Rural letter carriers perform a vital function in the United States Postal

Service serving thousands of families and businesses in rural and suburban
areas while traveling millions of miles daily. Rural letter carriers are highly
respected by the American public. This respect has been eamed by many
years of dedication to the Postal Service and to postal customers. During
national and local emergencies, including prolonged periods of extreme
weather conditions, rural carriers have demonstrated great responsibility in
providing mail service to postal customers. Rural carriers are required to serve
the route expeditiously and arrive at boxes at about the same time each day.

Customers questioned the economic savings of the proposed discontinuance.

Concem was also expressed that too much money was spent in the larger
cities

Leonardsville, NY 13364 000388



14.

15.

186.

17.

Response:

Concern:

Response:

Concern:

Response:

Concern:

Response:

Concern:

Response:
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Carrier service can be and, in this case, is more cost-effective than
maintaining a postal facility and a postmaster position. The Postal Service
estimates an annual savings of approximately totalsavings. Additional funds
are necessary in larger cities because of a greater workload. Larger cities
often realize greater revenue which can offset their greater expenses.

Customers said they would miss the special attention and assistance provided
by the personnel at the Post Office.

Courteous and helpful service will be provided by personnel at the Bridgewater
Post Office and from the carrier. Special assistance will be provided as needed.

Customers were concerned about mail security.

Customers may place a lock on their mailboxes. The mailbox must have a slot
large enough to accommodate the customer's normal daily mail volume. The
Postal Service does not open mailboxes which are locked and does not
accept keys for this purpose.

Customers were concerned about obtaining accountable mail and large
parcels.

If the customer lives less than one-half mile from the line of travel, the carrier
will attempt delivery of accountable items and large parcels to the customer's
residence. If the customer lives over one-half mile away or is not home when
delivery is attempted, a notice will be left in the mailbox. Large parcels will be
left outside the mailbox or at a location designated by the customer (if
authorized by the customer), or a notice will be left in the mailbox. Attempted
delivery items will be taken back to the Post Office. Customers may pick up
the item at the Post Office or request redelivery online at usps.com or by
calling 1-800-ASK-USPS.

Customers were concerned about obtaining services from the carrier.

Most retail services provided at the post office are available from the carrier
and do not require meeting the carrier at the mailbox. Stamps by Mail and
Money Order Application forms are available for customer convenience.
Listed below are some services available from the carrier and how to obtain
them.

PURCHASING STAMPS BY MAIL

The Stamps by Mail Program provides customers the opportunity to purchase
stamps, envelopes, and postal cards by using a Stamps by Mail order form,
available from the post office or the carrier. Commemorative stamps and
stamp collecting products are also available. The customer addresses the
postage paid order form envelope, encloses payment by personal check or
postal money order made payable to the US Postal Service, and mails the
form (postage-free) or leaves it in the mailbox for the carrier to pick up. Most
orders are processed ovemnight, and some immediately.

PURCHASING POSTAL MONEY ORDERS

Customers may purchase money orders by meeting the carrier at the mailbox,
completing an application, and paying the carrier (in cash) the price of the
money order, plus the fee. The carrier gives the customer a receipt for the
application. The money order is completed when the carrier returns to the post
office, and a money order receipt is left in the customer's mailbox on the next
delivery day. Most customers provide the carrier with a stamped,
self-addressed envelope in which the completed money order is mailed to its
destination. If customers prefer, the completed money orders will be returmed
for verification on the next delivery day.

SPECIAL SERVICES

Special services such as certified, registered, Express Mail, delivery
confirmation, signature confirmation, and COD may be obtained from the
carrier by leaving a note in the mailbox, along with the appropriate payment.
The carrier will provide the services that day and leave a customer receipt in
the mailbox on the next delivery day.

HOLDING MAIL

Customers who will be away for an extended time, such as a vacation, may
request that their mail be held at the post office during their absence. Upon
return the customer asks the post office to resume delivery,

Leonardsville, NY 13364 000389



18. Concern:

Response:

19. Concern:

Response:

20. Concern:

Response:

21. Concern:

Response:

Customers were concerned about obtaining services from the carrier.

The rural carrier provides all the services that are available at the Post Office
with the exception of PO Box service and bulk mail acceptance. This includes
stamp sales, package pick up, special services and money order sales.

Customers were concerned about senior citizens.

Carrier service is beneficial to many senior citizens and those who face
special challenges because the carrier can provide delivery and retail services
to roadside mailboxes or Centralized Box Units. Customers do not have to
make a special trip to the Post Office for service. Special provisions are made
for hardship cases or special customer needs. To request an exception for
hardship delivery, customers may contact the Bridgewater postmaster for
more information.

Customers were concerned about the quality of service, reliability, and
integrity of the contractor

Award of the contract is based on evaluation of criteria including annual
monetary amount, contractor ability and background, and the quality and
location of the facility. The successful bidder must be bonded and will be
trained, administered, and supervised by the Postal Service to ensure high
standards of service.

The Postal Service has developed and begun implementing a range of
cost-reducing initiatives. These include: consolidating operations, adjusting
delivery routes, restructuring administrative and processing functions and
closing district offices. We also have introduced several new products and
services, including Priority Mail Flat Rate boxes and Adult Signature service,
in an effort to grow revenue. The Postal Service of the future will be smaller,
leaner and more competitive. But it will continue to drive commerce, service
communities and deliver value. As a self-supporting government enterprise,
the Postal Service receives no tax dollars. It relies solely on the sale of
postage, products and services to pay for operating expenses. Revenue
generation is a matter of business survival.

The PMG has tasked management to review all offices with a postmaster
vacancy, to determine if regular and effective service can be provided through
cost effective alternate access. Additionally, we review workload analysis
using a time-formula assigned to the tasks of an office over an extended
period. It looks at the types of transactions in an office and the complexity of
those transactions. A stamp sale, a money order or a passport transaction
are all credited differently. We measure customer demand, in part, by revenue
figures, Some of this information, such as package sales, is proprietary.
However, in most post offices with retail terminals, we pull up numbers and
types of window transactions. We even see “down time.” We look at what
other services are available nearby at post offices or at partner businesses,
like stores that sell stamps or contracted units, Finally, we consider our total
operating expenses. That includes lease, salaries and benefits; replacement
pay when there is an absence;, training hours; equipment, stock and supplies
on hand: utilities; maintenance; transportation and other operational costs.

The following nonpostal concerns were expressed from questionnaires, the community meeting, on the petition, and on the

congressional inquiry:
1. Concern:

Response:
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Customer expressed a concern about obtaining services from the carrier.

Retail services provided at the post office are available from the carrier. Most
transactions do not require meeting the carrier at the mailbox. Stamps by Mail
and Money Order Application forms are available for customer convenience.
Listed below are some services available from the carrier and how to obtain
them. PURCHASING STAMPS BY MAIL The Stamps by Mail Program
provides customers the opportunity to purchase stamps, envelopes, and
postal cards by using Form 3227-R, Stamp Purchase Order (Rural), available
from the post office or the carrier. Commemorative stamps and stamp
collecting products are also available. The customer addresses the postage
paid order form envelope, encloses payment by personal check or postal
money order made payable to the US Postal Service, and mails the form
(postage-free) or leaves it in the mailbox for the carrier to pick up. Most orders
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are processed overnight, and some immediately. PURCHASING POSTAL
MONEY ORDERS Customers may purchase money orders by meeting the
carrier at the mailbox, completing an application, and paying the carrier (in
cash) the price of the money order, plus the fee. The carrier gives the
customer a receipt for the application. The money order is completed when
the carrier returns to the post office, and a money order receipt is left in the
customer's mailbox on the next delivery day. Most customers provide the
carrier with a stamped, self-addressed envelope in which the completed
money order is mailed to its destination. If customers prefer, the completed
meney orders will be returned for verification on the next delivery day.
SPECIAL SERVICES Special services such as certified, registered, Express
Mail, delivery confirmation, signature confirmation, and COD may be obtained
from the carrier by leaving a note in the mailbox, along with the appropriate
payment. The carrier will provide the services that day and leave a customer
receipt in the mailbox on the next delivery day. HOLDING MAIL Customers
who will be away for an extended time, such as a vacation, may request that
their mail be held at the post office during their absence. Upon return the
customer asks the post office to resume delivery.

Customer expressed a concern about package delivery and pickup

Rural carriers will deliver packages that fit in your rural mail box, if the
package does not fit in the mail box, the carrier will deliver the package up to
% mile off of the line of travel, at a designated place, such as on your porch or
under a carport.

Customer expressed concerned about safety of location of Bridgewater Post
Office.

Services provided at the post office will be available from the carrier, and
customers will not have to travel to another post office for service. Most
transactions do not require meeting the carrier at the mailbox. Stamps by Mail
and Money Order Application forms are available for customer convenience.

Customer submitted a summary of meeting notes

The customer r notes have been entered into the official record.

Customer suggested it's likely more people would use the facility if window
hours were changed for earlier and later periods each day. This could be done
on alternate days, reducing overall daily postal hours to save costs.

The customer r suggested has been duly noted and added to the official record.

Customer was concerned that questions on the survey do not address many
of the customers issues which are best addressed in person.

The customer r letter dated April 29, 2011, and mailed April 30, 2011, has
been entered into the official record for the feasability study of the
Leaonardville Post Office. Your letter highlights a unique probability of
increased volume/revenue from revitalization programs and The Homed
Dorset sponsorship of the artists' residencey program.

Customers asked why their post office was being discontinued while others
were retained

Post offices are reviewed on a case-by-case basis. When there is a vacancy
in a small office, it is customary to conduct a study of the business activity and
investigate the feasibility of providing service by alternate means.

Customers expressed concern about having to erect a rural mailbox

Customers are not required to erect rural mailboxes. Customers may receive
PO Box service from the administrative Post Office located 5.0 miles away.

Customers expressed concern for those customers with disabilities who are
not able to go to adminoffice Post Office to pick up their mail
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Customers are not required to travel to another post office to receive mail or
obtain retail services. These services will be provided by the carrier to a
roadside mailbox located close to customers' residences. In hardship cases,
delivery can be made to the home of a customer. Changes in the type of
delivery are considered where service by existing methods would impose an
extreme physical hardship for an individual customer. Any request for a
change in delivery method must be submitted in writing to the administrative
postmaster.

Customers felt the route should emanate from West Windfield because that
office is closer

The delivery route has been carefully reviewed to ensure that the most
cost-efficient service is provided. Although another Post Office is closer for
some customers, Bridgewater is closer for others.

Customers inquired about mailbox installation and maintenance

Customers are responsible for mailbox installation and maintenance.
Mailboxes must be placed so that they may be safely and conveniently served
by the carrier and must be located on the right-hand side of the road in the
direction of the carrier's travel. Mailbox supports should conform to state laws
and highway regulations. The Postal Service recommends that customers
contact the administrative postmaster or carrier for advice on placement of
mailboxes and mailbox height and supports.

Customers guestioned the economic savings of the proposed discontinuance

Carrier service is more cost-effective than maintaining a postal facility and
postmaster position, The Postal Service estimates an positive annual savings.

Customers were concerned about a change of address

Customers who retain their PO Box or currently have street delivery WILL
NOT be required to change their address. ONLY customers electing to close
their PO Box and begin street delivery would be required to change their
address, if a final determination is made to close or consolidate this office.

Customers were concerned about later delivery of mail

A customer's location on a carrier's line of travel determines the time of day
mail is delivered. This, of course, precludes providing early delivery of mail to
every customer because, no matter how we structure a route, somebody must
be last. We do, however, carefully consider the volume of mail for each route
so that we can deliver the greatest amount of mail at the earliest possible
hour. With the largest fleet of delivery vehicles in the world we must pay
special attention to energy conservation measures, to minimize vehicle and
fuel expenses. When the price of gasoline goes up one cent per gallon our
total gasoline cost rises more than $8 million. Therefore, when structuring a
route, we must balance our goal to deliver as much mail as possible as early
as possible with the need to minimize the travel distance a route must cover.

Customers were concerned about mail security

Customers may place a lock on their mailboxes. The mailbox must have a slot
large enough to accommodate the customer's normal daily mail volume. The
Postal Service does not open mailboxes which are locked and does not
accept keys for this purpose.

Customers were concerned about obtaining accountable mail and large parcels

If you live less than one-half mile from the line of travel, the carrier will attempt
delivery of accountable items and large parcels to the customer’s residence. If
the live over one-half mile away or is not home when delivery is attempted, a
notice will be left in the mailbox. Large parcels will be left outside the mailbox
or at a designated location or a notice will be left in the mailbox. Attempted
delivery items will be taken back to the administrative Post Office. Customers
may pick up the item at the post office, request redelivery on another day or
authorize delivery to another party.

Customers were concerned about obtaining services from the carrier
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Retail services provided at the post office are available from the carrier. Most
transactions do not require meeting the carrier at the mailbox. Stamps by Mail
and Money Order Application forms are available for customer convenience.
Listed below are some services available from the carrier and how to obtain
them.

PURCHASING STAMPS BY MAIL

The Stamps by Mail Program provides customers the opportunity to purchase
stamps, envelopes, and postal cards by using Form 3227-R, Stamp Purchase
Order (Rural), available from the post office or the carrier. Commemorative
stamps and stamp collecting products are also available. The customer
addresses the postage paid order form envelope, encloses payment by
personal check or postal money order made payable to the US Postal Service,
and mails the form (postage-free) or leaves it in the mailbox for the carrier to
pick up. Most orders are processed overnight, and some immediately.

PURCHASING POSTAL MONEY ORDERS

Customers may purchase money orders by meeting the carrier at the mailbox,
completing an application, and paying the carrier (in cash) the price of the
money order, plus the fee. The carrier gives the customer a receipt for the
application. The money order is completed when the carrier returns to the post
office, and a money order receipt is left in the customer's mailbox on the next
delivery day. Most customers provide the carrier with a stamped,
self-addressed envelope in which the completed money order is mailed to its
destination. If customers prefer, the completed money orders will be retumned
for verification on the next delivery day.

SPECIAL SERVICES

Special services such as certified, registered, Express Mail, delivery
confirmation, signature confirmation, and COD may be obtained from the
carrier by leaving a note in the mailbox, along with the appropriate payment.
The carrier will provide the services that day and leave a customer receipt in
the mailbox on the next delivery day.

HOLDING MAIL

Customers who will be away for an extended time, such as a vacation, may
request that their mail be held at the post office during their absence. Upon
return the customer asks the post office to resume delivery.

Customers were concerned about senior citizens

Carrier service is beneficial to many senior citizens and those who face
special challenges because the carrier can provide delivery and retail services
to Customers do not have to make a special trip to the post office for service.
Special provisions are made for hardship cases or special customer needs. To
request an exception for hardship delivery, customers may contact the
administrative postmaster for more information.

Customers were concerned about the mailboxes being damaged by snowplows

Please contact the administrative postmaster to determine the proper mailbox
location and installation method that would help alleviate this concern. Placing
the mailbox on a long, swinging, horizontal pipe is one method often used to
avoid damage by snowplows.

You were concermned about having to travel to another post office for service

Services provided at the post office will be available from the carrier, and
customers will not have to travel to another post office for service. Most
transactions do not require meeting the carrier at the mailbox. Stamps by Mail
and Money Order Application forms are available for customer convenience.

Customer expressed a concern about iregular hours that the rural route
serves the community

Our carriers strive to provide service at approximately the same time on a
daily basis, however mail volumes and weather conditions often effect delivery
times. If you desire special services from the rural carrier you may leave a
note in your mailbox instructing the carrier to sound his horn, and then meet
the carmier to receive services. Retail services may also be obtained at the
administrative post office located 5.0 miles away.
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22. Concern: Customer expressed a concern about leaving money in the mailbox

Response: A questionnaire was sent to the postal inspection service concerning mail theft
and vandalism in the suspended Post Office area. Their records indicate that
there has not been any report of mail theft or vandalism in the area. However,
customers may place a note in their mailboxes instructing the carrier to sound
their horn when they arrive, in order to fransact financial business.

. Customer expressed a concemn about the inability of the rural carrier to weigh
23, rConcern: and rate letters and packages

Response: The rural carrier will accept any letters or packages for mailing. The carrier will
estimate the cost and provide a receipt for any money received. On the
following delivery day the carrier will provide change or a bill for the amount
over the estimate,

o CEHEe: Customers felt inclement weather and poor road conditions might impede
’ ! delivery

Response: Both inclement weather and heavy mail volume can cause deviations from the

normal delivery schedule. However, the carrier is required to provide a vehicle

of adequate size, equipped with necessary equipment (chains or snow tires,

warning lights or signs, etc.) to serve the route safely and efficiently and in

accordance with federal, state, and local motor vehicle laws and regulations.

25. Concern: Customers questioned whether the facility was inadequate
Response: The office is currently vacant. The study is management initiated to determine
if reqular and effective service can be provided through alternate means.
26. Concern: Customers were concerned about a change of ZIP Code
Response: The Postal Service is helping to preserve community identity by continuing the

use of the Leonardsville ZIP Code in addresses and in the National Five-Digit
ZIP Code and Post Office Directory.

27. Concern: Customers were concerned about permit mailing

Response: Responsibility for the permit account will be/has been transferred to the
Bridgewater Post Office. Mailings must be submitted to that office for
verification. Customers interested in obtaining a permit should contact the
administrative postmaster.

28 Concern: Customers were concerned about the limited hours of operation at the post
office

Response: Postmaster level and office service hours are determined by a workload

analysis which includes the number of deliveries and revenue. The

Bridgewater Post Office will provide at least the same number of window

service hours as the Leonardsville Post Office.

29. Concern: Customers were concerned about vandalism of their mail box.

Response: A questionnaire was sent to the postal inspection service concerning mail theft
and vandalism in the Leonardsville area. Their records indicate that there has
not been any report of mail theft or vandalism in the area, Local law
enforcement record netted the same results.

Some advantages of the proposal are:

1, The rural and contract carriers may provide retail services, alleviating the need to go to the post office. Stamps by Mail order
forms are provided for customer convenience.

Customers opting for carrier service will have 24-hour access to their mail.

Savings for the Postal Service contribute in the long run to stable postage rates and savings for customers.

CBUs can offer the security of individually locked mail compartments. Parcel lockers provide convenient parcel delivery for
customers.

Customers opting for carrier service will not have to pay post office box fees.

Saves time and energy for customers who drive to the post office to pick up mail.

om AN

Some disadvantages of the proposal are:
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1. The loss of a retail outlet and a postmaster position in the community. Retail services may be provided by the rural or
contract delivery carrier.

2. Meeting the rural or contract delivery carrier at the box to transact business. However, it is not necessary to be present to
conduct most Postal Service transactions.

3. Achange in the mailing address. The community name will continue to be used in the new address. A carrier route address
will be assigned.

Taking all available information into consideration, the Postal Service concludes this final determination will provide a maximum
degree of effective and regular postal services to the community.

Il. EFFECT ON COMMUNITY

Leonardsville is an unincorporated community located in Madison County. The community is administered politically by none.
Police protection is provided by the Madison County Sheriffs Dept. Fire protection is provided by the Leonardsville Fire Department.
The community is comprised of retirees, self-employed and those who commute to work at nearby communities and may work in
local businesses.

Businesses and organizations include: none . Residents may travel to nearby communities for other supplies and services.

Nonpostal services provided at the Leonardsville Post Office will be available at the Bridgewater Post Office. Government forms
normally provided by the Post Office will also be available at the Bridgewater Post Office or by contacting your local government
agency.

The following nonpostal concerns were expressed from questionnaires, the community meeting, on the petition, and on the
congressional inquiry:

1 Concern: Customer expressed a concern about the loss of the community
: * bulletin board at the Post Office.

Response: Many retail outlets and grocery stores are now displaying a public
bulletin board in which items can be posted for sale, and\or lost and
found items can be posted, and a variety of other information. The
Bridgewater Post Office may have a public bulletin board which may
be used to post the same information.

2. Concern: Customers expressed concern for loss of community identity

Response: A community's identity derives from the interest and vitality of its
residents and their use of its name. The Postal Service is helping to
preserve community identity by continuing the use of the suspended
Post Office name and ZIP Code in addresses and in the National
Five-Digit ZIP Code and Post Office Directory.

_ Customers felt closing the Leonardsville post office would cause
3. Concem: property values to decline.

Response: There is no evidence to indicate that property values decline when a
post office is discontinued. There has been minimal growth in the area
and carrier service can accommodate any future growth.

4 Goneam: Customers felt the loss of a post office would have a detrimental effect
’ ’ on the business community.

Response: Businesses generally require regular and effective postal services, and
these will always be provided to the Leonardsville community. There
has been no indication that the business community has been
adversely affected. Questionnaire responses revealed that customers
will continue to use local businesses if the post office is discontinued.

Customers were concerned about the loss of a gathering place and an

5. Concern: information center.

Response: Residents may continue to meet informally, socialize, and share
information at the other businesses, churches and residences in town.

6. Concern: Customer expressed a concern about nonpostal services.
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Response: Nonpostal services provided at the Post Office will be available at the
Bridgewater Post Office. Government forms normally provided by the
Post Office will also be available at the Bridgewater Post Office or by
contacting your local government agency.

7 Coricer: Customer expressed a concern about the loss of the community
’ : bulletin board at the Post Office.

Response: Many retail outlets and grocery stores are now displaying a public
bulletin board in which items can be posted for sale, and\or lost and
found items can be posted, and a variety of other information. The
Bridgewater Post Office may have a public bulletin board which may
be used to post the same information.

Customers felt closing the Post Office would cause property values to

8. Concemn: decline.

Response: There is no evidence to indicate that property values decline when a
Post Office is discontinued. There has been minimal growth in the
area and carrier service can accommodate any future growth.

. Customers questioned the economic savings of the proposed
9 Goncerm: discontinuance.

Response: Carrier service can be and, in this case, is more cost-effective than
maintaining a postal facility and a postmaster position. The Postal
Service estimates an annual savings with this change.

10. Concern: Customers were concerned about growth in the community

Response: The growth of a community does not depend on the location of a Post
Office. Based on information obtained by the Postal Service, it was
determined that there has been minimal growth in the area in recent
years. Carrier service will be able to accommodate future growth,

11. Concern: Customers were concerned about senior citizens

Response: The customer expressed a concern about senior citizens. Carrier
service is beneficial to many senior citizens and those who face
special challenges because the carrier can provide delivery and retail
services to Customers do not have to make a special trip to the post
office for service. Special provisions are made for hardship cases or
special customer needs. To request an exception for hardship delivery,
customers may contact the Bridgewater Postmaster for more information,

Based on the information obtained in the course of this discontinuance study, the Postal Service concludes this final determination
will not adversely affect the community.

Ill. EFFECT ON EMPLOYEES
The postmaster position became vacant when the postmaster retired on July 30, 2009. The noncareer postmaster relief (PMR) may

be separated from the Postal Service. No other Postal Service employee will be adversely affected.Since the postmaster vacancy
an OIC has been installed to operate the office.

IV. ECONOMIC SAVINGS

The Postal Service estimates an annual savings of $ 47,376 with a breakdown as follows:

Postmaster Salary (EAS-11, No COLA) $ 33,168
Fringe Benefits @ 33.5% $11,111
Annual Lease Costs *+56.900
Total Annual Costs $51179
Less Annual Cost of Replacement Service -$3803
Total Annual Savings $47.376

V. OTHER FACTORS
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The Postal Service has identified no other factors for consideration.
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VI. SUMMARY

This is the final determination to close the Leonardsville, NY Post Office and provide delivery and retail services by rural route
service under the administrative responsibility of the Bridgewater Post Office, located five miles away.

The postmaster retired on July 30, 2009. If the office has a noncareer PMR(s), they may be separated from the Postal Service;
however, attempts will be made to reassign the employee(s) to a nearby facility. No other employee(s) will be adversely affected.
The workload has declined. Effective and regular service will continue to be provided by rural route service.

The Leonardsville Post Office provided delivery and retail service to 136 PO Box or general delivery customers and no delivery
route customers. The daily retail window transactions averaged 29. There are no permit mailers or postage meter customers.

There will no longer be a retail outlet in the community. However, delivery and retail services may be available from a rural or
contract delivery carrier, which could alleviate the need to travel to a Post Office for service. The Postal Service will save an
estimated $47,376 annually. A disadvantage to some will be in meeting the rural or contract delivery carrier to transact business.
However, it is not necessary to be present to conduct most Postal Service transactions with rural or contract delivery carrier.

Taking all available information into consideration, the Postal Service has determined that the advantages outweigh the
disadvantages and this final determination is warranted.

VIi. NOTICES

A. Support Materials. Copies of all materials upon which this final determination is based are available for public inspection at
the Leonardsville Post Office and Bridgewater Post Office during normal office hours.

B.  Appeal Rights. This final determination to close the Leonardsville Post Office may be appealed by any person served by that
office to the Postal Regulatory Commission at 901 New York Ave NW, Suite 200, Washington DC 20268-000I. Appeals must
be received by the Commission within 30 days of the date this final determination is posted. If an appeal is filed, copies of
appeal documents prepared by the Postal Regulatory Commission or the parties to the appeal will be made available for
public inspection at Leonardsville Post Office and Bridgewater Post Office during normal office hours.

08/05/2011

Dean J Granholm Date
Vice President of Delivery and Post Office Operations
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Docket: 1370252 - 13364
Item Nbr: 48

Page Nbr: |
UNITED STATES
POSTAL SERVICE «
08/09/2011

OFFICER-IN-CHARGE/POSTMASTER
Leonardsville Post Office

SUBJECT: Letter of Instructions Regarding Posting of the Leonardsville Post Office Final
Determination Docket No. 1370252 - 13364

Please post in the lobby the enclosed final determination to close the Leonardsville Post Office. The
final determination must be posted in a prominent place from 08/09/2011 through close of business
on 09/10/2011. It must be posted for at least 30 days and the first day does not count. Additionally,
please take down the posted “Notice of Taking Proposal and Comments under Internal
Consideration” and return to this office.

Round-date stamp the cover of the final determination on the date of posting and on the date of
removal. Please send the final determination to me by close of business on 09/11/2011.

Additional copies of the final determination are enclosed. Provide them to customers upon request.

Also enclosed is the official record upon which this final determination is based. Customers may
read it; however, they may not remove it from your office. When a customer requests a copy of the
record, provide it upon payment of any fees prescribed in Administrative Support Manual. If you do
not have photocopy equipment, take the customer’s name, address and telephone number and
contact the district for needed copies.

If there are any questions, please contact me at (518) 452-4085.

Sincerely,

NADINE TREMBLAY

POST OFFICE REVIEW COORDINATOR
30 KARNER RD

ALBANY, NY 12288-9992
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